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kI qusIN 5 mwrc 2007 qoN pihlW pnwh leI ArzI id`qI sI Aqy hwlW 
vI quhwnUM XU.ky. iv`c rihx dw h`k nhIN imilAw?  
 

jy quhwfw jvwb "hW" hY qW quhwfI pnwh dI ArzI dy au~pr "mwmly sulJwaux sbMDq fwierYktRyt" (Case Resolution 
Directorate) ivcwr kr irhw ho skdw  hY, jo hom AwiPs iv`c "XU.ky. sImw eyjMsI" (UK Border Agency - UKBA) dw 
ie`k ih`sw hY[ fwierYktRyt pnwh dIAW auhnW purwxIAW ArzIAW au~pr kwrvweI krdw hY ijnHW bwry hwlW PYslw nhIN ilAw 

igAw huMdw[ hux qoN 2011 qk auh mwrc 2007 qoN pihlW id`qIAW geIAW pnwh dIAW izAwdwqr ArzIAW ’qy ivcwr krygw[ 
 
pnwh mMgx vwly kuJ lokW nUM fwierYktRyt ic`TIAW ilK ky ieh sUcnw dy irhw hY ik auhnW dy mwmly nUM ivcwr krn leI cux 
ilAw igAw hY[  
 
jy quhwnUM XU.ky. sImw eyjMsI (UKBA) koloN ic`TI imldI hY, qW quhwnUM kI krnw cwhIdw hY? 
 
ic`TI iv`c Swied hyTlIAW g`lW ilKIAW hoxgIAW: 
 
• ies g`l dw vyrvw ik quhwfy mwmly nUM ivcwr krn leI cuixAw igAw hY[  
• quhwfy kys dy vwlI-vwrs (case owner) dw sMprk vyrvw ijs kol quhwfw mwmlw hY[ 
• kwnUMnI slwh pRwpq krn dy qrIky bwry jwxkwrI 
• ies g`l bwry hwxkwrI ik lok AwpxI mrzI nwl Awpxy mUl dyS vwps ikvyN jw skdy hn[ 
 
ies ic`TI dI ie`k kwpI UKBA v`loN quhwfy kwnUMnI pRqIin`D (jy quhwfw koeI pRqIin`D hY) nUM vI ByjI jwxI cwhIdI hY[ 
 
UKBA dI ic`TI iv`c quhwfy mwmly dw vyrvw vI ho skdw hY Aqy quhwnUM ies dI jWc krky d`sx leI AwiKAw jw skdw hY ik 
ieh vyrvw hwlW vI shI hY jW nhIN[ ic`TI iv`c quhwfy koloN hor jwxkwrI vI mMgI jw skdI hY jo quhwnUM jW quhwfy kwnUMnI 

pRqIin`D nUM 21 idnW dy AMdr UKBA iv`c quhwfy kys dy vwlI-vwrs kol Byj dyxI cwhIdI hY[ quhwfy leI jW quhwfy kwnUMnI 

pRqIin`D leI ieh XkInI bxwauxw bhuq zrUrI hY ik UKBA kol quhwfw jvwb ic`TI dy au~pr ilKI qwrIK dy bwAd 21 idnW 
dy AMdr phuMc jwvy[ 
 
jdoN quhwnUM ic`TI imly qW sB qoN cMgw ieh hovygw ik qusIN hor slwh Aqy mdd mMgo - Aglw sPw vyKo[ jy quhwnUM vyly isr 
kwnUMnI slwh nhIN iml skdI qW vI quhwnUM ic`TI dw jvwb smyN isr dyxw cwhIdw hY pr AwpxI ic~TI iv``c qusIN ilK idau ik 

Awpxy mwmly bwry qusIN kwnUMnI slwh laugy[ UKBA nUM ByjIAW swrIAW ic`TIAW dIAW kwpIAW Awpxy kol r`Ko Aqy jy qusIN 

UKBA  nUM koeI Pon krdy ho qW aus bwry vI ilK ky r`K lau[ 
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jy quhwnUM Awpxy kys dy vwlI-vwrs dw nW pqw nhIN hY, qW UKBA nUM ikvyN sMprk kIqw jwvy? 
 
jy quhwnUM UKBA vloM koeI ic`TI nhIN imlI hY pr qusIN UKBA nUM ieh sUcnw dyxw cwhuMdy ho ik quhwfy hwlwq bdl gey hn 
(ijvyN, quhwfw b`cw hoieAw hY, quhwfw ivAwh ho igAw hY jW pqy iv`c qbdIlI hoeI hY) qW qusIN "iemIgRySn pu`CqwC ibaUro" 

(Immigration Enquiry Bureau - IEB) nUM 0870 606 7766 nMbr qy Pon kr skdy ho[ 
  
IEB quhwfy koloN quhwfw hvwlw nMbr, nW, rwStRIAqw, jnm dI qwrIK Aqy pnwh leI ArzI dyx dI qwrIK pu`Cxgy[ ausdy 

bwAd IEB quhwnUM quhwfy kys dy vwlI-vwrs nUM ic`TI ilKx leI pqw dyxgy qW jo qusIN Awpxy hwlwq iv`c hoeIAW qbdIlIAW 

bwry auhnW nUM d`s sko[ IEB quhwnUM ieh nhIN d`s skxgy ik quhwfy mwmly dw PYslw kdoN hovygw[ jy quhwfw pqw bdl igAw hY 

qW qusIN IEB nUM nvW pqw tYlIPon ’qy dy skdy ho[ 
 

kI mYN UKBA koloN Awpxy mwmly qy ivcwr huxy krvw skdw/skdI hW? 
 
jy qusIN mihsUs krdy ho ik quhwfy kuJ Ajyhy Kws hwlwq hn ijnHW krky quhwfy mwmly au~pr huxy ivcwr hoxw cwhIdw hY qW 

quhwnUM Awpxy kwnUMnI pRqIin`D nwl ies bwry g`l krnI cwhIdI hY[ UKBA ies g`l leI rwzI hY ik iksy kwnUMnI pRqIin~D jW 

pwrlImYNt dy mYNbr (MP) vloN ByjI drKwsq ’qy auh ivcwr krngy[ 
 

kI UKBA pnwh mMgx vwly swry lokW nUM ieh ic~TIAW ilK rhI hY? 
 
nhIN[ UKBA pnwh mMgx vwly kuJ Ajyhy lokW nUM ic`TIAW nhIN ilKygI ijnHW dy mwmilAW au`pr ieh ivcwr krdI hY[ ijvyN, jy 

iksy ivAkqI ny koeI jurm kIqw hY, UKBA dy nymW dI pwlxw nhIN kIqI, jW jy iksy ny gYrkwnUMnI qrIky nwl kMm kIqw hY, qW 

Ajyhy lokW nUM UKBA vloN auhnW nUM dyS dy bwhr Byjx dI kwrvweI krn qoN pihlW ic`TI imlx dI sMBwvnw bhuq G`t hY[ jy 
quhwnUM AwpxI siQqI dy bwry icMqw hY qW zrUrI hY ik qusIN kwnUMnI slwh lau – hyTW vyKo[  
 
jy quhwnUM p`kw XkIn hY ik qusIN au~pr d`sy iksy gru`p dw ih`sw nhIN ho Aqy UKBA kol quhwfy mwmly bwry qwzw jwxkwrI hY qW 
Swied sB qoN cMgw ieh hovygw ik qusIN ic`TI imlx qk ieMqzwr kro[ pr quhwnUM ieh XkInI bxwauxw cwhIdw hY ik quhwnUM 

CyqI slwh iml skygI ikauNik quhwfy kol UKBA dI ic`TI dw jvwb dyx leI izAwdw smW nhIN hovygw (21 idn)[ 
 
jy qusIN Awpxy mwmly bwry koeI g`l UKBA nUM d`sxw cwhuMdy ho qW zrUrI hY ik qusIN pihlW ies bwry kwnUMnI slwh lY lau[  
 

slwh lYxw 
 
quhwnUM cwhIdw hY ik qusIN: 
 
• jW qW Awpxy aus kwnUMnI pRqIin`D nUM sMprk kro ijs ny quhwfy mwmly ’qy pihlW kMm kIqw hY, jW 
• Ajyhy kwnUMnI pRqIin`D dw pqw lgwau jo quhwfI mdd kr skdw hovy Aqy aus koloN p`kw kr lau ik quhwnUM ic`TI imlx qy 

auh quhwfI mdd kr skygw[ 
 
"kimaUintI kwnUMnI slwh" (Community Legal Advice) nUM 0845 345 4345 nMbr qy Pon krky qusIN kwnUMnI 
pRqIin`D dw pqw lgw skdy ho Aqy auh quhwnUM iksy lokl kwnUMnI pRqIin`D jW sMsQw kol Byjxgy jo quhwnUM ies mwmly iv`c A`gy 

slwh dy skdy hn[ jW, qusIN vYbsweIt www.communitylegaladvice.org.uk ’qy jw skdy ho[  
 

quhwfw kwnUMnI pRqIin~D AjyhI sMsQw qoN hoxw cwhIdw hY ijs dw "kwnUMnI syvw kmISn" (Legal Services Commission) nwl 

iemIgRySn kwnUMn dy Kyqr iv`c iekrwrnwmw hovy jW jo "iemIgRySn syvw kmISnr dy dPqr" (Office of the 
Immigration Services Commissioner - OISC) iv`c slwhkwr vjoN rijstrf hovy[ pnwh sbMDq kwnUMnI 

slwh dyx vwlIAW mwnqw-pRwpq sMsQwvW dI sUcI pRwpq krn leI qusIN OISC nUM  0845 000 0046 nMbr ’qy Pon kr skdy 

ho jW vYbsweIt www.oisc.gov.uk vyK skdy ho[ 
 
kwnUMnI slwh leI quhwnUM pYsy dyx dI loV nhIN hoxI cwhIdI ikauNik quhwfw kwnUMnI pRqIin~D kwnUMnI shwieqw leI ArzI dy 
skdw hY[ iksy iriPaUjI eyjMsI dw slwhkwr kwnUMnI pRqIin~D l`Bx iv`c quhwfI mdd kr skdw hY[ 
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jdoN qusIN Awpxy kwnUMnI pRqIin~D nUM imlo qW quhwnUM cwhIdw hY ik: 
 

• qusIN cMgI qrHW vyK lau ik quhwfy kol swry loVINdy dsqwvyz hn, ijvyN pnwh leI id`qy mUl ibAwn dI kwpI, koeI mnwhI 
dI ic`TI, pnwh Aqy iemIgRySn itRbUnl dw PYslw Aqy ausdy bwAd hoieAw swrw p`qr-ivhwr[ 

• cMgw hovy jy qusIN iehnW dsqwvyzW dIAW kwpIAW bxw ky iksy sOKI QW ’qy rK idau[ jy UKBA quhwnUM ihrwsq iv`c lY lYNdI 
hY qW quhwnUM iehnW dsqwvyzW nUM iksy im`qr rwhIN POrn mMgwaux dI loV pY skdI hY[  

 
kI qusIN pnwh leI ArzI ApRYl 2003 qoN pihlW id`qI hY? 
 
jy qusIN pnwh leI ArzI ApRYl 2003 qoN pihlW id`qI sI, quhwfy dwhvy nUM nwmnzUr kr id`qw igAw sI pr quhwnUM iriPaUjI 
dw drjw dy id`qw igAw hovygw, jW, jy hom AwiPs ny hor CyqI PYslw ilAw hovygw, qW quhwnUM rihx dI aucycI iejwzq imlI 
hovygI[ ies bwry ihdwieqW dw pqw krn leI iriPaUjI kONsl dI ieh vYbsweIt vyKo: 
www.refugeecouncil.org.uk/policy/briefings/2007/delays.htm 
 
 

jy ies prcy iv`c id`qI jwxkwrI bwry quhwfy mn iv`c kuJ svwl hn qW ikrpw krky hyTlI iksy eyjMsI nUM sMprk kro: 
 
mweIgRYNt hYlplweIn (Migrant Helpline) dw mu`K dPqr (Kent, Sussex) 
tYlIPon: 01304 203 977  
www.migranthelpline.org.uk 
 
bhu-s`iBAwcwrk vsIlw kyNdr (Multi-Cultural Resource Centre) (Northern Ireland) 
tYlIPon: 02890 238 645 
www.mcrc-ni.org 
 
nwrQ AwP ieMglYNf iriPaUjI srivs (North of England Refugee Service) dw mu`K dPqr (North East) 
tYlIPon: 0191 245 7311 
www.refugee.org.uk 
 
iriPaUjI AYkSn (Refugee Action) dw mu`K dPqr (East Midlands, North West, South Central, 
South West) 
tYlIPon: 020 7654 7700 
www.refugee-action.org.uk 
 
iriPaUjI kONsl  (Refugee Council)  dw mu`K dPqr  
(London, East of England, Yorkshire & Humberside, West Midlands) 
tYlIPon: 020 7346 6700 
www.refugeecouncil.org.uk 
http://languages.refugeecouncil.org.uk  
 
skwitS iriPaUjI kONsl (Scottish Refugee Council) dw mu`K dPqr (Scotland) 
tYlIPon: 0141 248 9799 
PRIPon 0800 085 6087 
www.scottishrefugeecouncil.org.uk 
 
vYlS iriPaUjI kONsl (Welsh Refugee Council) dw mu`K dPqr (Wales) 
tYlIPon: 029 2048 9800 
www.welshrefugeecouncil.org 


