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njmg<gz!Nkvuqx<G!uq{<{h<hl<!osb<kz<!
 
njmg<gzl<!fiMhuIgtqz<!ohVl<hiziOeiI!h{q!osb<ukx<G!

nElkqg<gh<hMukqz<jz/!uqkquqzg<gig!sqz!Ofvr<gtqz<!fQr<gt<!h{q!

osb<ukx<G!nElkqg<gh<hm<mOhikqZl<?!-K!Gxqk<K!fQr<gt<!NOzisje!ohx!

Ou{<cbK!nusqbliGl</!! 
 
njmg<gzl<!fz<Gl<!fjmLjxgt<!uqiquiekig!-Vh<hkiz<?!dr<gjt!

fQr<gt<!hviliqk<Kg<!ogit<uK!Gxqk<K!fQr<gt<!LcU!osb<Kogit<t!

Ou{<cbqVg<gzil</!B,Og!wz<jz!Lgjlbqe<!(UK Border Agency!- UKBA) dkuq!
ohXukx<G!fQr<gt<!kGkqohxg<%Ml</!UKBA we<hK?!Wp<jl!fqjzbqZt<t!
njmg<gzl<!fiMhuIgTg<G!Nkvutqg<Gl<!ohiXh<hqje!Wx<Xt<t!YI!nvSk<!

KjxbiGl</!UKBA-Nz<!kr<Glqm!uskq!kuqv?!d{U!lx<Xl<!djmgTg<gig!
h{!dkuqjbBl<!ntqg<g!LcBl</!kr<Glqm!uskq!dr<gTg<G!-Vh<hqe<?!

dkiv{lig?!f{<hIgt<!lx<Xl<!dxuqeIgTme<!fQr<gt<!kr<gqbqVf<kiz<?!

fQr<gt<!h{!dkuqg<G!lm<Ml<!uq{<{h<hqg<gzil</!h{!dkuq?!

Ähqjph<Hk<okijg!dkuq}!we<Xl<!njpg<gh<hMgqxK/! 
 
dr<gjt!hviliqk<Kg<!ogit<ukx<G!dr<gtiz<!-bzuqz<jzobeqz<?!

njmg<gzl<!fz<Gl<!fjmLjxgtqe<OhiK!wf<k!Ofvk<kqZl<!fQr<gt<!

njmg<gz Nkvuqx<G!uq{<{hqg<gzil</!UKBA lx<Xl</nz<zK!s&g!
Osjubiz<!fQr<gt<!18!ubkqx<Gm<hm<muvig!Wx<gh<hm<cVf<kiz<?!lx<Xl<!fQr<gt<!
Sblig!njmg<gzk<kqx<G!uq{<{h<hqh<huvig!-Vf<kiz<?!dr<gt<!dt<TI!

nkqgiiqbqmlqVf<K!dr<gTg<G!dkuq!gqjmg<Gl</!dr<gTg<Gk<!

Okjuh<hm<miz<?!fQr<gt<!njmg<gzk<kqx<G!uq{<{h<hqg<Gl<!nOk!Ofvk<kqz<!

dkuqjbBl<!Ogm<gzil<!lx<Xl<!fQr<gt<!uq{<{h<hk<jk!H,Ik<kq!osb<Bl<!

gizk<kqz<!dr<gTg<G!kx<gizqg!kr<Glqm!uskqjb!UKBA!Wx<hiM!osb<b!
Ou{<Ml</! 
 
biVg<G!UKBA uqmlqVf<K!dkuq!ohXukx<G!kGkq!d{<M? 
 
dr<gTg<G!kr<Glqm!uskq!lx<Xl<!h{!dkuq!Ngqb!-v{<MOl!

Okjuh<hmzil<?!nz<zK!dr<gTg<G!h{!dkuq!lm<MOl!Okjuh<hmg<%Ml</!

-kqz<!wKuig!-Vh<hqEl<?!fQr<gt<!UKBA-g<G!hz!uq]br<gjt!dXkqh<hMk<k!
Ou{<cbqVg<Gl<;!!
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• nkiuK!fQr<gt<!njmg<gzk<kqx<G!uq{<{h<hqk<kqVh<hK lx<Xl<!dr<gt<!
uq{<{h<hl<!lXg<gh<hmilz<!-Vh<hK!

• fQr<gt<!Wp<jl!fqjzbqz<!-Vh<hK )nkiuK!dr<gtqml<!lqgg<!Gjxf<k!
ntuqz<!h{l<!-Vh<hK!nz<zK!h{l<!lx<Xl<!kr<Glqm!uskq!

-z<zik!fqjz* 
• B,Ogg<G!uf<khqe<?!‘-be<xujv!fqbiblie!ntuqx<G!uqjvuig’!

fQr<gt<!njmg<gzk<kqx<G!uq{<{h<hqk<kqVh<hK. 
• fQr<gt<!18!ubkqx<Gl<!nkqglieuvig!-Vh<hK/!

 
Ä-be<xujv!fqbiblie!ntuqx<G!uqjvuig} we<hke<!ohiVt<!
we<e@! 

 
-s<Osikje?!kr<Glqm!uskq!lx<Xl<!h{!dkuq!Ngqb!-v{<cx<GOl!

uq{<{h<hqg<Gl<!fhIgTg<Gl<?!h{!dkuqg<G!lm<Ml<!uq{<{h<hqg<Gl<!

fhIgTg<Gl<!ohiVf<Kl</!h{!dkuqg<G!lm<Mlie!dr<gt<!uq{<{h<hk<jk!

guek<kqz<!ogit<Tl<OhiK!)Wx<geOu!fQrgt<!kr<Glqm!uskq!lx<Xl<!lx<Xl<!

h{!dkuq!Ngqb!-v{<jmBOl!ohx<Xg<!ogi{<cVh<huvig!-Vf<K?!

-h<OhiK!h{!dkuqg<G!lm<Ml<!lix<xqg<!ogit<t!uqVl<hqeiz<*!

hqe<uVhux<jx!UKBA!gVk<kqz<!ogit<Tl<: 
 

• uf<KOsIf<k!&e<X!kqer<gTg<Gt<!fQr<gt<!njmg<gzk<kqx<G!

uq{<{h<hl<!osb<Kt<tQIgti 
• dr<gt<!uVjg!Gxqk<K!fQr<gt<!ntqk<Kt<t!uquvr<gt<!

fl<hk<kGf<kjukiei/ 
 

upg<glig?!fQr<gt<!Ä-be<xujv!fqbiblie ntuqx<G!uqjvuig}!
njmg<gzk<kqx<G!uq{<{h<hqk<Kt<tQIgti!we<hjkh<!hiqsQzqh<hkx<G?!fQr<gt<!

ntqk<Kt<t!uquvr<gjtOb UKBA hbe<hMk<Kl</!dr<gTg<G!NkvU!
ntqg<gzili!we<hK!Gxqk<K!UKBA-Nz<!yV!LcUg<G!uv!
-bzuqz<jzobeqz<?!nz<zK!fQr<gt<!-be<x!ntuqx<G!uqjvuig!

uq{<{h<hqg<guqz<jzobe<X!nuIgt<!gVkqeiz<?!yI!OfIgi{Zg<gig!

dr<gjt!nuIgt<!gqti^<Ogi!nz<zK!zquIH,Zg<G!njph<hiIgt</!

gqti^<OgiUg<G!hb{l<!osb<ukx<G!oszupqg<gg<%cb!fqjzbqz<!fQr<gt<!

-z<jz!we<X!fQr<gt<!UKBA-g<Gk<!okiquqk<kiz<?!fQr<gt<!kr<gqbqVg<Gl<<!
hGkqbqz<!dt<t!l{<mz!nZuzgk<kqOzOb!OfIgi{jz!fmk<Kukx<gie!

Wx<hiMgjt!nuIgt<!osb<bg<%Ml</!dr<gTg<G!dkuq!Okju!lx<Xl<!

Ä-be<xujv!fqbiblie ntuqx<G!uqjvuig}!njmg<gzk<kqx<G!
uq{<{h<hqk<kqVh<hjk!fQr<gt<!dXkq!osb<b!uqVl<hqeiz<?!-f<k!OfIgi{zqz<!

fQr<gt<!hr<Ogx<hK!lqgUl<!nusqbliGl</!!

  
hqe<uVl<!$p<fqjzgt<!ohiVf<Klieiz<?!UKBA dr<gTg<G!dkUukx<G!
lXh<H!okiquqh<hkx<gie!uib<h<hqz<jz: 
 

• 18!ubkqx<Gg<!Gjxuig!dt<t!Gpf<jkgt<!-Vg<Gl<!GMl<hk<kqz<!
fQr<gt<!YI!dXh<hqevig!-Vf<kiz<A 

• dr<gTg<G!uqOs]k<!Okjugt<!-Vf<kiz<?!dkiv{lig?!

leuqbz<iQkqbie!nz<zK!dmz<iQkqbie!GjxhiM; dr<gTg<G!uqOs]!
Okjugt<!-Vh<hqe<?!s&g!hviliqh<H!sm<mk<kqe<gQp<?!dr<gt<!dt<TI!
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fqIuigk<kqeiz<!dr<gt<!Okju!Gxqk<K!ntqg<gh<hMl<!yV!

lkqh<hQm<cjeh<!ohXukx<G!fQr<gt<!kGkq!ohXgqxQIgt</!uqOs]k<!

Okjugt<!dt<t!njmg<gzl<!fiMOuiiqz<!sqzVg<G!usqh<hqml<!lx<Xl<!

%Mkz<!dkuqjbBl<!UKBA ntqg<gg<%Ml<A 
• leqk!diqjlgTg<gie!JOvih<hqb!fjmLjx!(European Convention on 

Human Rights)z<!Gxqh<hqmh<hm<Mt<tuiX?!fQr<gt<!leqkihqlielx<x!
Ljxbqz<!lx<Xl<!nuliek<kqx<Giqb!ujgbqz<!fmk<kh<hMukigg<!

gim<Mukx<G!-bZlieiz<?!nvS!dr<gTg<G!wu<uqk!NkvUl<!

ntqg<guqz<jzobe<xiz<?!-K!dr<gTg<G!ohiVf<Kli!we<hjk!

nxqf<Kogit<ukx<G!dr<gTg<G!sm<m!NOzisjek<!Okjuh<hmzil</!!

 
fQr<gt<!Wx<geOu!sm<mh<H,Iulig!B,Ogbqz<!-Vf<K?!dr<gt<!osif<k!fim<ce<!

$p<fqjzgt<!lixqBt<t!giv{k<kiz<?!njmg<gzk<kqx<G!uq{<{hqh<huvig!

-Vh<hqe<?!fQr<gt<!-be<xujv!uqjvuie!uib<h<hqz<!njmg<gzk<kqx<G!

uq{<{h<hqk<Kt<tQigti!we<hjk!UKBA Nb<U!osb<Bl</ 
 

UKBA dkuqg<G!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<? 
 
-f<k!sqx<Oxm<ce<!-Xkqh<hGkqbqz<!hm<cbzqmh<hm<Mt<t!ngkq!njlh<Hgt<?!

UKBA dkuqg<gig!fQr<gt<!uq{<{h<hqh<hkx<G!dkUl</!dt<TI!Gclg<gt<!
NOzisje!Osju!(Citizens Advice service)?!nz<zK!ngkqg<!GPg<gt<!Ohie<x!
hqx!njlh<HgTl<!-u<uq]bk<kqz<!dkug<%Ml</!fQr<gt<!YI!ngx<X!

jlbk<kqz<!giuzqz<!jug<gh<hm<cVf<kiz<?!lx<Xl<!dr<gt<!\ilQe<!

uq{<{h<hk<kqz<!fQr<gt<!oux<xq!njmf<kqVf<kiz<?!UKBA!dkuqg<gig!fQr<gt<!
uq{<{h<hqh<hkx<G!ngkq!jlbr<gtqz<!ye<X!dr<gTg<G!dkug<%Ml</!!

 

weg<G!kr<Glqm!uskq!lx<Xl<!h{!dkuq!Okjuh<hMgqxK 
!

kr<Glqm!uskq!lx<Xl<!h{!dkuqg<gig!fQr<gt<!yOv!Ofvk<kqz<!

uq{<{h<hqg<gzil</!UKBA!dkuqg<G!fQr<gt<!kGkqbieuvi!we<hK!Gxqk<k!
LcUg<gig!fQr<gt<!gik<kqVg<Gl<OhiK?!kr<Gukx<G!dr<gTg<G!-ml<!

wKUlqz<jz!we<xiz<?!fQr<gt<!njmg<gzl<!OgiVl<OhiK!UKBA?!dr<gjt!
OsIh<H!jlbl<!nz<zK!Nvl<hg<gm<mk<!kr<Glqm!uskq!ye<xqz<!kr<g!

jug<Gl</!fQr<gt<!Wx<geOu!njmg<gzl<!OgiiqbqVf<kiz<!lx<Xl<!njkk<!

okimIf<K!fQr<gt<!Wp<jl!fqjzbqz<!-Vf<kiz<?!Nvl<hg<gm<m!

kr<Glqmk<kqx<gig!YI!ngkq!njlh<H!dr<gjt!UKBA uqx<G!hiqf<Kjvg<gzil</!
Nvl<hg<gm<m!kr<Glqm!uskqbieK?!GXgqb!giz!nch<hjmbqz<!njmg<gzl<!

fiMOuiI!kr<g!jug<gh<hm<M?!d{U!nz<zK!h{!dkuq!ntqg<gh<hMl<!

-mliGl</!!! 
 
weg<G!kr<Glqm!uskq!ntqh<hkx<G!UKBA yh<Hkztqg<gqxK 
dkuq!ohXukx<G!fQr<gt<!kGkqbieuI!we<X UKBA LcU!osb<kiz<?!
ohVl<hiZl<!z{<mEg<G!outqOb!lx<Xl<!z{<meqe<!oke<!gqpg<Gh<!

hGkqbqz<!dt<t!kr<Glqm!uskq!ye<xqx<G!nuIgt<!dr<gjt!nEh<Hukx<G!

Wx<hiM!osb<uiIgt<!)hvuzig<gz<!we<Xl<!njpg<gh<hMgqxK*/!dr<gt<!

hvuzig<Gl<!kr<Glqm!uskqbieK!sikiv{lig!dr<gt<!Nvl<hg<gm<m!

kr<Glqm!uskq!-Vf<k!nOk!hGkqbqz<kie<!-Vg<Gl</!UKBA dr<gjt!wr<Og!
nEh<h!Ou{<Mole<hjk!dr<gtiz<!LcU!osb<b!-bziK?!Neiz<!dr<gt<!

dmz<iQkqbie!Okjugt<!lx<Xl<!keqfhI!$p<fqjzgjt!nuIgt<!guek<kqz<!
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ogit<t!Ou{<Ml</!fQr<gt<!UKBA kr<Glqm!uskqg<G!osz<ukx<GLe<?!fQr<gt<!
wr<Og!uiph<!OhigqxQIgt<?!nr<G!osz<ukx<G!wu<uiX!hb{l<!osb<bh<!

OhigqxQIgt<?!h{!dkuqjb!fQr<gt<!wu<uiX!ohxzil<?!dr<gTg<G!

hqvs<sjegt<!Wx<hm<miz<?!dr<gt<!Hkqb!njluqmk<kqz<!fQr<gt<!bijvk<!

okimIH!ogit<t!Ou{<Ml<!we<hju!Gxqk<k!uquvr<gjt!fQr<gt<!ohXuQIgt</!!! 
!

wf<k!ujgbie!kr<Glqm!uskq!weg<Gg<!gqjmg<Gl<? 
upg<glig!UKBA dr<gjt!yV!hgqIf<K!ogit<th<hMl<!uQM!nz<zK!
GcbqVh<hqz<!kr<g!jug<Gl</!-f<k!-mr<gjt!fmk<kquVhuIgt<?!-mk<kqe<!

diqjlbitIgt<!we<X!njpg<gh<hMgqe<xeI/ nuIgt<!dr<gTg<G!hMg<jg!
lx<Xl<!nch<hjm!sjlbzjx!siker<gjt!ntqh<hKme<?!dr<gt<!hGkqbqz<!

dt<t!Osjugjt!okimIH!ogit<ukx<Gl<!lx<Xl<!hbe<hMk<Kukx<Gl<!

dr<gTg<G!dkUl<!ohiXh<Hl<!dt<tuIgt</!dt<TI!lVk<KuI?!ht<tqgt<!

lx<Xl</nz<zK!gz<Z~iqgjt!fQr<gt<!n[GujkBl<!nuIgt<!dXkq!

osb<uI/!dr<gt<!kr<Glqm!uskq!sqxf<k!Ljxbqz<!hviliqg<gh<hMujk!dXkq!

osb<uKl<!dr<gt<!kr<Glqm!diqjlbitiqe<!ohiXh<hiGl</!dr<gt<!kr<Glqm!

uskq!Gxqk<K!nz<zK!dt<TI!Osjugjt!n[GuK!okimIhig!

dr<gTg<G!WOkEl<!Gjxgt<!-Vf<kiz<!-ju!Gxqk<K!dr<gt<!kr<Glqm!

diqjlbitI!nz<zK!dr<gt<!dt<TI!dkuq!lx<Xl<!NOzisjes<!

Osjujb (One Stop Service) okimIH!ogit<tUl</!fQr<gt<!Le<H!nxqf<kqvik!
yVuVme<!hgqIf<K!ogit<Tl<hc!fQr<gt<!Ogm<Mg<!ogit<th<hmzil<!we<hjk!

kbUosb<K!fqjeuqz<!ogit<tUl</! 
 

UKBA kr<Glqm!uskqbqz<!fie<!wk<kje!gizl<!kr<gqbqVg<gzil<? 
fQr<gt<!outqOb!osz<ukx<gie!nElkqjb!kie<!upr<Gl<ujv!dr<gt<!

kr<Glqmk<kqOzOb!fQr<gt<!-Vg<gOu{<Mole<X!UKBA wkqIhiIg<gqxK/!
nElkqbqe<xq!fQr<gt<!dr<gt<!kr<Glqmk<kqzqVf<K!outqOb!ose<xiz<?!

dr<gTg<G!dkuqBl<!kr<Glqm!uskqjbBl<!upr<Gujk!ym<Molik<klig!

UKBA!fqXk<kquqmg<%Ml</!fQr<gt<!UKBA!ntqk<Kt<t!kr<Glqm!uskqbqzqVf<K!
outqObxq?!OuX!biVmeiuK!kr<gqbqVg<g!uqVl<hqeiz<?!-k<kjgb!

lix<xr<gt<!Gxqk<K!UKBA-g<G!fQr<gt<!okiquqg<g!Ou{<Ml</!dr<gt<!njmg<gz!
uq{<{h<hk<kqe<!lQK!UKBA LcouMg<Gl<!ujv!fQr<gt<!nf<kk<!
kr<Glqmk<kqOzOb!okimIf<K!-Vg<gzil</!UKBA dr<gTg<G!ngkq!fqjz?!
leqkihqlie!hiKgih<H!nz<zK!ke<uqVh<hk<kqeizie!nElkqjb!

ntqg<Glieiz<?!fQr<gt<!ohx<XuVl<!UKBA  NkvU!28!kqer<gTg<Gh<hqe<!
LcUx<XuqMl</!nkiuK?!fQr<gt<!39!kqer<gTg<Gt<!outqObx!

Ou{<Mole<hjk!-K!Gxqg<gqxK/! 
!

fie<!LjxbQm<cx<G!Lbx<sq!osb<kiz<!UKBA weg<G!dkUli? 
dr<gt<!njmg<gz!uq{<{h<hk<jk UKBA lXg<Glieiz<?!Neiz<!fQr<gt<! 
nuIgtK giz!ujvbjxg<Gt<!Olz<!LjxbQM!osb<kqVf<kiz<?!dr<gt<!
kr<Glqmk<kqz<!fQr<gt<!okimIf<K!kr<gqbqVg<gzil<!lx<Xl<!fQr<gt<!okimIf<K!

dkuqjbh<!ohXuQIgt</!njmg<gz!fjmLjxbqe<!-Xkqg<gm<mk<kqz<!fQr<gt<!

-Vf<K?!OlZl<!LjxbQM!osb<ukx<gie!diqjlgt<!dr<gTg<G!

-z<jzobeqz<?!dr<gt<!njmg<gz!Ogiiqg<jg!-Xkqbig!

lXg<gh<hm<mkqzqVf<K!21!fim<gt<!LcUx<xhqe<!dr<gTg<G!ntqk<KuVl<!
dkuqjb!UKBA fqXk<kquqMl</!-Vh<hqEl<?!fQr<gt<!hqiqU!4!dkuqg<G!(Section 4 
support) uq{<{h<hqg<gzil<!.!-K?!uqkquqzg<G!dkuq!(‘hard case’) we<Xl<!
njpg<gh<hMgqxK/!kbUosb<K!njmg<gz!dkuqg<gie!%m<mjlh<H!(Asylum 
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Support Partnership)!sqx<Oxm<cz<?!‘fQr<gt<!Wp<jlfqjzbqz<!lx<Xl<!njmg<gz!
fjmLjxgtqe<!-Xkqg<gm<mk<kqz<!-Vh<huvi@’ju!
http://languages.refugeecouncil.org.uk we<x!ujzk<ktk<kqz<!gi{Ul<!nz<zK!
fQr<gt<!^<gim<zif<kqz<!uip<huvig!-Vf<kiz<?!^<gim<zif<K!ngkqg<!GP!

sqx<Oxmie!ÄhqiqU!4!dkuq}jb!hiIg<gUl</!dr<gt<!sm<m!NOzisjebitI!
nz<zK!dr<gTg<G!lqgUl<!nVgijlbqz<!dt<t!ngkq!jlbl<?!

uq{<{h<hl<!okimIhig!dr<gTg<G!dkug<%Ml</!18!ubkqx<Gg<!Gjxuig!
dt<t?!dr<gjts<!siIf<Kt<t!Gpf<jkgt<!dr<gTg<G!-Vg<Glieiz<?!

dr<gt<!njmg<gz!Ogiiqg<jg!fqvigiqg<gh<hm<m!hqe<eVl<!dr<gTg<G!

okimIf<K!dkuq!ntqg<gh<hmOu{<Ml</! 

!

weg<G!h{!dkuq!lm<MOl!Okju!!

 
fQr<gt<!kr<Gukx<G!OuX!WOkEl<!Yiqml<!-Vg<Glieiz<?!dkiv{lig!

f{<hIgt<!lx<Xl<!dxuqeIgt<!-Vh<hiIgtieiz<?!fQr<gt<!h{!dkuqg<G!

lm<Ml<!UKBAuqml<!uq{<{h<hqg<gzil</!yV!uq{<{h<hk<jkh<!hiqsQzqh<hkx<G!
UKBA uqx<G!hz!uivr<gt<!Ngzil</!-g<gizgm<mk<kqz<!dkuq!wKUl<!
upr<gh<hmlim<miK?!lx<Xl<!UKBA d{<jlbqz<!uq{<{h<hk<kqe<!lQK!
LcouMg<Gl<!fitqzqVf<K!lm<MOl!dkuq!upr<gh<hMOlbe<xq?!uq{<{h<hl<!

nEh<hh<hm<m!kqek<kqzqVf<K!nz<z!lx<Xl<!gmf<k!gizk<kqx<gig!h{l<!

wKUl<!upr<gh<hmlim<miK/!dr<gTg<G!h{!dkuq!upr<Gukx<G!UKBA 
yh<Hg<ogit<Tl<!hm<sk<kqz<!hqe<uVhju!fjmohx!Ou{<Ml<; 
1.  fQr<gt<!h{!dkuq!ohXukx<G!kGkq!ohXujk!dXkqosb<Bl<!gckl<!

ye<jx UKBA dr<gTg<G!nEh<hqjug<Gl<. 
2.  -jmg<giz!Omig<ge<gt<!we<xjpg<gh<hMl<!kx<gizqg!h{s<sQm<Mgjt!

nuIgt<!dr<gTg<G!ntqh<hiIgt</!-ju!GXgqb!gizk<kqx<G!lm<MOl!

osz<zk<kg<gju/!-ux<jx!nR<szgk<kqZl<!fQr<gt<!ogiMk<K!h{lig!

lix<xqg<!ogit<tzil</! 
3.  uq{<{h<hh<!hkqU!nm<jm!(Application Registration Card - ARC)  dr<gtqml<!

-Vg<Glieiz<?!Gxqh<hqm<m!nR<szgk<kqz<!-f<k!nm<jmjbg<!gim<Muke<!

&zl<!fQr<gt<!upg<glie!okijggjt!ohx<Xg<!ogit<t!LcBl</!

okijggjt!upr<Gl<!fqXuelie Sodexho,!wf<k!nR<szgk<kqx<G!osz<z!
Ou{<Mole<hjk!dXkqosb<K!gckl<!ye<jx!dr<gTg<G!nEh<Hl</! 

dr<gt<!h{!dkuq!Gxqk<K!fQr<gt<!WOkEl<!Ogt<uq!Ogm<g!

Ou{<Mole<xiOzi!nz<zK!fQr<gt<!WOkEl<!hqvs<jejb!wkqIogi{<miOzi?!

UKBA J!0845 602 1739 we<x!dkuq!w{<{qz<!okimIH!ogit<tUl<!nz<zK!
dr<gt<!nVgijlbqz<!dt<t!dkuq!lx<Xl<!NOzisjes<!Osjujb (One 
Stop Service) n[gUl</!-K!h{l<!lx<Xl<!kr<Glqm!uskq!Ngqb!-v{<jmBl<!

ohXl<!fhIgTg<Gl<!ohiVf<Kl<!we<hjk!kbUosb<K!guek<kqz<!ogit<tUl</! !
!

we<Ejmb!Omig<ge<gt<!nz<zK ARC-J!fie<!okijzk<Kuqm<miz<!we<e!
fmg<Gl<? 
dr<gt<!Omig<ge<gt<!nz<zK!dr<gt<!ARC-J!fQr<gt<!okijzk<Kuqm<miOzi?!
nz<zK!biviuK!njkg<!gtuicuqm<miOzi?!Hkqb!Omig<ge<!nz<zK!Hkqb!

ARC-J!ohXl<!ohiVm<M?!-f<k!-ph<H!nz<zK!gtjuh<hx<xq!fQr<gt<!
giuz<Kjxg<G!okiquqg<g!Ou{<Ml</!Gx<xh<hkqU!w{<?!giuz<Kjx!

nkqgiiqbqe<!ohbI!lx<Xl<!giuz<!fqjzbk<kqe<!ohbI!Ngqbju!nmr<gqb!

giuz<Kjx!nxqg<jgbqe<!yV!wPk<K&z!Nkivk<jk!fQr<gt<!ohx!Ou{<Ml</!
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-f<kg<!giuz<Kjx!nxqg<jgjb!UKBA-g<G 020 8633 0653 we<x!w{<{qx<G!
okijzfgz<!&zl<!nEh<h!Ou{<Ml<!nz<zK!dr<gt<!dt<TI!dkuq!

lx<Xl<!NOzisjes<!Osjujb!okimIH!ogit<t!Ou{<Ml</!!

  
fQr<gt<!kx<OhiK!h{l<!ohx<XuVl<!nR<szgk<jk!lix<x!Ou{<Mole<X!

fQr<gt<!uqVl<hqeiz<?!nz<zK!ARC &zl<!h{l<!ohXukqz<!fQr<gt<!
hqvs<jegjt!wkqIogi{<miz<?!fQr<gt<!Sodexho-J okijzOhsq!dkuq!
w{<{ie!01276 687 099-z<!njpk<Kh<!OhsOu{<Ml<. fQr<gt<!Nr<gqzl<!
OhShuvig!-z<ziuqm<miz<?!njph<hkx<G!yV!olipqohbIh<hitI!nz<zK!yV!

f{<hiqe<!dkuqjb!fQr<gt<!fim!Ou{<cbqVg<Gl</!!  
 
we<Ejmb!$p<fqjzgt<!lixquqm<me!

fQr<gt<!h{!dkuq!ohx<Xg<!ogi{<cVh<huvig!-Vf<K?!dr<gt<!

$p<fqjzgtqz<!lix<xl<!Wx<hm<Mt<tke<!giv{lig!dr<gTg<G!kr<Glqm!

uskqBl<!Okjuh<hMlieiz<?!kr<Glqm!uskqg<gig!fQr<gt<!hqe<eitqz<!

uq{<{h<hl<!osb<K!ogit<tzil</!-K!Gxqk<K!dr<gTg<G!dkug<%cb?!

dr<gTg<G!lqg!nVgijlbqz<!-Vg<Gl<!ngkq!jlbk<jk!fQr<gt<!okimIH!

ogit<t!Ou{<Ml</!! 
 

UKBA weg<G!OuX!we<oee<e!dkuqjb!upr<Gl<? 
 

lgh<Ohx<xqx<gie!okijg!

Hkqkigh<!hqxf<Kt<t!Gpf<jkg<gie!lgh<OhX!dkuqk<okijgjbh<!

ohXukx<G!fQr<gt<!UKBA-g<G!uq{<{h<hqg<gzil</!yV!Ljx!upr<gh<hMl<!
okijgbig!300 hU{<Mgt<!Omig<ge<gtig!upr<gh<hMl</!Gpf<jk!hqxh<H!
wkqIhiIg<gh<hMl<!fitqx<G!yV!likl<!Le<ekig?!nz<zK!Gpf<jk!hqxf<k!

-V!uivr<gTg<G!Olz<!osz<zilz<!wPk<K&z!uq{<{h<hl<!ntqg<gh<hm!

Ou{<Ml</!wkqIhiIg<gh<hMl<!Gpf<jk!hqxh<hqe<!Okkqg<gie!sie<X?!nz<zK!

Gpf<jkbqe<!LPjlbie!hqxh<Hs<!sie<xqkp<!Ngqbux<jxBl<!fQr<gt<!

-j{g<g!Ou{<Ml</!B,Ogg<G!uVukx<G!&e<X!likr<gTg<G!Le<ekig!

nz<zK!nkx<Gg<!Gjxuigh<!hqxf<k!Gpf<jkgTl<!lgh<OhX!

dkuqk<okijgjbh<!ohXukx<G!kGkq!ohXgqe<xeI/!hqiqU!4!dkuqjb!
ohXhuIgt<!Omig<ge<gtig!250!hU{<Mgt<!lm<MOl!ohXuiIgt<!we<hjk!
kbUosb<K!guek<kqz<!ogit<Tr<gt</!!

!!!  
gVUx<x!oh{<gt<!lx<Xl<!Gpf<jkgTg<G!h{l<!upr<Gkz<! 
UKBA uqmlqVf<K!dkuq!ohXl<!gVUx<x!oh{<gt<!lx<Xl<!yV!ubK!Lkz<!
&e<X!ubK!ujvbqzie!Gpf<jkgt<?!kr<gt<!nch<hjm!UKBA 
okijggjtk<!kuqv!%Mkzig!3!hU{<Mgt<!ohXukx<G!kGkq!ohXgqe<xeI/!
yV!ubkqx<Gg<!Gjxuig!dt<t!Gpf<jkgTg<G!uivl<!5!hU{<Mgt<!
%Mkzig!upr<gh<hMgqxK/!-k<okijggt<?!hqiqU!4!dkuqjb!
ohXhuIgTg<Gl<!gqjmg<Gl</!! 
!

njmg<gzl<!lx<Xl<!LjxbQM!OfIgi{z<gTg<gig!hb{l<!osb<kz<!! 
fQr<gt<!dkuqohXl<!hm<sk<kqz<?!dr<gt<!njmg<gzl<!lx<Xl<!LjxbQM!

OfIgi{z<gTg<gie!hb{s<!oszUgjt!UKBA Wx<Gl</!dr<gt<!hb{s<!
oszUgTg<G!dkuq!Ogiiq!fQr<gt<!uq{<{h<hqg<gzil</!-f<kg<!Ogiiqg<jg!

okimIhig!dr<gt<!dkuq!lx<Xl<!NOzisjes<!Osjubiz< (One Stop Service) !
dr<gTg<G!dku!LcBl</!
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-kv!uquvr<gt<!

!

weg<G!dkUukx<G!UKBA lXk<Kuqm<miz<!we<e!osb<uK? 
dr<gTg<G!dkUukx<G UKBA lXk<kiz<?!YI!dkuqk<!kQIh<hitiqml<!LjxbQM!
osb<ukx<G!dr<gTg<G!diqjl!-Vg<gg<%Mole<xiZl<?!dr<gt<!

LjxbQm<ce<!lQkie!LcUg<G!fQr<gt<!gik<kqVg<Gl<!gizk<kqz<!dr<gTg<G!

UKBAe<!dkuq!wKUl<!gqjmg<gilz<!Ohigzil</!!
  
fie<!hb{l<!osb<bzili? 
Bjeomm<!gqr<mlqx<Gt<tig!(UK) fQr<gt<!hb{l<!osb<ukx<G!dr<gTg<G!
Skf<kqvl<!d{<M?!Neiz<!fQr<gt<!UKBA kr<Glqm!uskqbqz<!-Vf<kiz<?!
uiqjsbig!WP!hgz<gt<!lx<Xl<!-vUgTg<Gl<!nz<zK!NX!lik!gizk<kqz<!

14!hgz<gt<!lx<Xl<!-vUgTg<G!lm<Ml<!fQr<gt<!outqOb!-Vg<g!
nElkqg<gh<hMgqxQIgt</!dr<gt<!kr<Glqm!uskqjbuqm<M!outqOb!osz<Zl<!

w{<{l<!dr<gTg<G!-Vh<hqe<?!nK!Gxqk<K!dr<gt<!kr<Glqm!

diqjlbitVg<G!fQr<gt<!okiquqg<g!Ou{<Ml</!fQr<gt<!B,Ogg<G!outqOb!

hb{l<!osb<kiz<?!UKBA!dr<gt<!njmg<gz!Ogiiqg<jgjb!kqVl<hh<!
ohx<Xg<ogi{<MuqMl</!!!

! 
we<Ejmb!njmg<gz!Ogiiqg<jgbqe<lQK!LcouMh<hkx<G!gik<kqVg<Gl<!

gizk<kqz<!fie<!h{q!osb<bzili? 
YI!njmg<gzl<!fiMhuvigh<!ohiKuig!dr<gTg<Gh<!h{q!osb<ukx<G!

nElkq!gqjmbiK/!Neiz<?!dr<gt<!njmg<gz!uq{<{h<hk<kqe<!

Nvl<hg<gm<m!Lcuqx<gig!fQr<gt<!Yvi{<cx<Gl<!Olzig!gik<kqVg<Gl<hm<sk<kqz<?!

fQr<gt<!h{q!osb<ukx<gie!nElkq!Ogiiq!uq{<{h<hqg<gzil</!-kx<G?!

dr<gt<!upg<gxqRI!dr<gTg<G!dkug<%Ml</!Hkqb!kqxe<gjt!gx<Xg<!

ogit<ukx<gie!sqxf<k!upqbig!dt<t!ke<eiIuh<!h{qgjt!yu<ouiVuVl<!

Olx<ogit<tzil</!-h<h{qgt<!d{<jlbqz<!ke<eiIuk<kqeiZl<!lx<Xl<!

Dkqbl<!ohxikjubigUl<!-Vg<gOu{<Ml</!fQr<gt<!ke<eiIu!h{qjb!

Olx<ogi{<miz<?!hb{l<!lx<Xl<!lkqb!d{Ug<gie!oszUgTg<G!h{l<!

upr<gh<hMl</!!!

! 

Lg<gqb!Gxqh<H:!
dr<gt<!$p<fqjzgt<!liXlieiz<?!dkiv{lig?!yV!GMl<h!dXh<hqeI!

dr<gTme<!uf<K!OsIf<K!ogit<Tkz<?!nz<zK!Lguiq!lix<xl<?!nz<zK!

lgh<Ohx<xqx<giek<!okijgg<gig!uq{<{h<hqg<g!uqVl<Hkz<!Ngqbux<xqe<OhiK?!

-bZlieiz<?!-K!fjmohXukx<G!Le<Oh!fQr<gt<!UKBA uqml<!okiquqg<g!
Ou{<Ml</!nuIgt<!dr<gt<!njmg<gz!Ogiiqg<jgbqz<!

OsIg<gh<hm<cVh<hjkObi!nz<zK!nuIgTg<oge<X!keqbig!ye<X!

-Vh<hjkObi!fQr<gt<!dXkq!osb<K!ogit<t!Ou{<Ml<?!-z<ziuqm<miz<?!

nuIgt<!dkuqg<G!kGkq!ohxlim<miIgt</!dr<gt<!$p<fqjzgt<!wu<uiX!

lixqBt<te!we<hjkk<!okiquqk<K!UKBA-g<G?!wPkOu{<Ml/ kbUosb<K!
dr<gt<!gckk<kqe<!fgozie<jx!dr<gtqml<!juk<Kg<!ogit<Tr<gt</!gQOp!

hm<cbzqmh<hm<Mt<t?!dr<gTg<G!nVgijlbqZt<t!ngkq!njlh<hqeiz<!

dr<gTg<G!dku!-bZl</!!  
 
njmg<gz!LjxbQm<M!diqjlgjt!fQr<gt<!LPjlbigh<!

hbe<hMk<kqbhqe<!dr<gTg<Gt<t!NkvU! 
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LjxbQM!dt<tqm<m!dr<gt<!njmg<gz!uq{<{h<hl<!LPjlbig!

hiqsQzqg<gh<hm<M?!dr<gt<!LjxbQm<M!diqjlgjt!fQr<gt<!LPjlbigh<!

hbe<hMk<kquqm<mkig!UKBA!dr<gTg<G!okiquqk<kqVf<kiz<?!fQr<gt<!hqiqU!5!
(Section 4)!nz<zK!uqkquqzg<G!dkuq!we<xjpg<gh<hMl<!UKBA dkuqg<G!
kGkq!ohxg<%Ml</!fQr<gt<!-f<k!dkuqjbg<!Ogiiqh<!ohXukx<gie!%Mkz<!

uquvr<gTg<G!kbUosb<K!njmg<gz!dkuqg<gie!%m<mjlh<H!sqx<Oxm<cz<?!

‘fQr<gt<!Wp<jlfqjzbqz<!lx<Xl<!njmg<gz!fjmLjxgtqe<!-Xkqg<gm<mk<kqz<!
-Vh<huvi@’ju!http://languages.refugeecouncil.org.uk we<x!-j{bktk<kqz<!
hiIg<gUl<!nz<zK!dr<gt<!dt<TI!dkuq!lx<Xl<!NOzisjes<!Osjujb!

Ogm<gUl</! 
 
dkuq!lx<Xl<!NOzisjeg<gie!Nkivr<gt<!
!

hz!gzis<siv!Nkiv!jlbl<!(Multi-Cultural Resource Centre)?!um!-r<gqzif<K!
ngkq!Osju!(North of England Refugee Service), ngkq!fmucg<jg (Refugee 
Action), ngkqg<!GP (Refugee Council), ^<gim<zif<K!ngkqg<!GP!(Scottish 
Refugee Council) lx<Xl< Ouz<^<!ngkqg<!GP!(Welsh Refugee Council) Ohie<x!
ngkq!njlh<HgOt!njmg<gzl<!fiMOuiVg<G!dkuqBl<!NOzisjeBl<!

upr<Gl<!Lg<gqb!njlh<HgtiGl</!njmg<gzl<!fiMOuiI!lx<Xl<!ngkqgt<!

lkqh<HmEl<!liqbijkBmEl<!fmk<kh<hm!Ou{<Mole<X!nuIgt<!

uqVl<Hgqe<xeI/!B,Ogbqe<!hz<OuX!l{<mzr<gtqZl<?!-f<k!njlh<Hgt<?!

kr<gt<!dkuq!lx<Xl<!NOzisje!Osjugt<!(One Stop Services) uibqzig!
kr<Glqm!uskq?!h{!dkuq?!njmg<gzl<!lx<Xl<!dmz<fzl<!Gxqk<k!

uq]br<gt<!hx<xqb!NOzisje!lx<Xl<!uquvr<gjt!ntqg<gqe<xe/!-ju!

nvS!sivik!keq!njlh<HgtiGl</!-f<k!njlh<Hgtqe<!DpqbIgt<!

dr<gTg<G!hbetqg<gg<%cb!NOzisjegjt!upr<GuiIgt</!Neiz<?!

nvSk<!Kjxgt<!dr<gt<!uq]bk<kqz<!wMk<Kt<t!LcUgjt!ohiKuig!

-uIgtiz<!lix<x!LcbiK!we<hjkBl<!kbUosb<K!guek<kqz<!

ogit<Tr<gt</!lx<x!njlh<Hgtie?!Gclg<gt<!NOzisje!Osju?!ngkqg<!

GPg<gTg<gie!dt<TI!NOzisje!Ohie<xjuBl<!-zus!NOzisje!

lx<Xl<!kguz<gjt!ntqg<gg<%Ml</!!

!

Multi-Cultural Resource Centre (Northern Ireland) 
Tel: 02890 238 645 
www.mcrc-ni.org 
 
North of England Refugee Service Head Office (North East) 
Tel: 0191 245 7311 
www.refugee.org.uk 
 
Refugee Action Head Office (East Midland, North West, South Central, South 
West) 
Tel: 020 7654 7700 
www.refugee-action.org.uk 
 
Refugee Council Head Office (London, East of England, Yorkshire & Humberside, 
West Midlands) 
Tel: 020 7346 6700 
www.refugeecouncil.org.uk 
http://languages.refugeecouncil.org.uk 
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Scottish Refugee Council 
Tel: 0141 248 9799 
Freephone: 0800 085 6087 
www.scottishrefugeecouncil.org.uk 
 
Welsh Refugee Council 
Tel: 019 2048 9800 
www.welshrefugeecouncil.org 
 
 
!

Asylum Support Partnership consists of:  
    
North of England Refugee Service, charity number: 1091200 www.refugee.org.uk 
Refugee Action, charity number: 283660  www.refugee-action.org.uk 
Refugee Council, charity number: 1014576 www.refugeecouncil.org.uk  
Scottish Refugee Council, charity number: SC008639 www.scottishrefugeecouncil.org.uk 
Welsh Refugee Council, charity number: 1102449 www.welshrefugeecouncil.org 


