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nxqLgl< 
 
-k<kguz<!okiGh<H?!B,Ogbqz<!njmg<gzl<!ficBt<t!fhIgTg<Gl<?!nr<G!kr<gqbqVg<g!

nElkq!upr<gh<hm<Mt<tuIgTg<Gl<!dkUl<!Ofig<gk<jkg<!ogi{<Mt<tK/!dr<gTg<G ngkq!
nf<k <̂K!(refugee status), leqkihqlieh<!hiKgih<H!(humanitarian protection), 
ke<uqVh<hk<kqeizie!nElkq (discretionary leave) nz<zK gizujvbjxbqe<xq!-Vg<g!nElkq!
(indefinite leave to remain) -Vf<kiz<?!dr<gTg<G!B,Ogbqz<!dt<t!lx<x!GcbqVh<OhiI!lx<Xl<!
Gclg<gjth<!OhizOu!Osjugjth<!ohXgqe<x!nOk!diqjlgt<!lx<Xl<!kGkqgt<!ohiKuig!

d{<M/!-h<OhiK!Oujz!osb<ukx<gie!nElkq!dr<gTg<G!-Vh<hKme<?!lx<x!B,Og!

GcbqVh<Ohijvh<!OhizOu!Sgikiv!OsjugjtBl<!fQr<gt<!hbe<hMk<kqg<!ogit<tzil<!lx<Xl<!

uQm<Muskqg<Gl<?!fz!Nkibr<gTg<Gl<!fQr<gt<!uq{<{h<hqg<gzil</!nMk<k!sqz!likr<gtqz<!

fQr<gt<!kr<gqbqVh<hkx<gie!nElkq!giziukqbieiz<?!fQr<gt<!kr<gqbqVh<hjk!fQm<ch<hkx<gig!

fQr<gt<!sm<m!NOzisjejbh<!ohx!Ou{<Ml<!we<hjk!kbUosb<K!guek<kqz<!ogit<tUl<?!

sm<m!NOzisje!we<x!hqiqU!:.J!hiIg<gUl</ 
 
yu<ouiV!fhiqe<!$p<fqjzgTl<!OuXhm<mkig!-Vh<hkiZl<?!nuIgTg<G!hz<OuX!ujgbqzie!

NOzisjegt<!Okjuh<hMukiZl<?!-k<okiGh<hqz<!dt<t!uquvr<gt<!LPjlbig!-Vg<Gl<!

ujgbqz<!ucujlg<gh<hm<mju!nz<z/!-Vh<hqEl<?!-kqZt<t!uquvr<gt<!dr<gt<!dmec!

gujzgt<!sqzux<jx!kQIh<hkx<G!dkUl<!we<X!fir<gt<!fl<HgqOxil</ 
 
Gclg<gt<!NOzisje!(Citizen’s Advice) Osju!Ohie<x!dr<gTg<G!OlZl<!uqiquie!
uquvr<gjt!ntqg<gg<%cb!njlh<Hgt<!Wvitlig!dt<te/!dt<TiqOzOb!dr<gTg<Gg<!

gqjmg<gg<%cb!Osjugjth<!hx<xq!fQr<gt<!okiqf<K!juk<kqVh<hK!lqgUl<!

Lg<gqbliGl</!-k<okiGh<Hme<?!dr<gt<!hGkqbqZt<t!Gclg<gt<!NOzisje!le<xl< (Citizens 
Advice Bureau), Oujzuib<h<H!jlbl< (Jobcentre Plus), sm<m!jlbl< (Law Centre) lx<Xl< 
uQm<Muskq!nZuzgl< (Housing office) Ngqbux<xqe<!okimIHg<gie!uquvr<gjt!fQr<gt<!ohx!
Ou{<Ml</!-k<okiGh<hqz<?!hz!hbEt<t!ujzk<ktr<gtqe<!uquvr<gjt!fir<gt<!

Gxqh<hqm<cVg<gqOxil</!yV!g{qeqjb!dr<gtiz<!n[g!Lcbiuqm<miz<?!dr<gt<!dt<TI!

F~zgl<!nz<zK!yV!sLkib!jlbk<kqz<!dt<t!yV!g{qeqjb!fQr<gt<!hbe<hMk<kqg<!

ogit<tzil</ 
 
dt<tmg<gl< 
-k<okiGh<hqz<?!gQp<g<g{<mju!Gxqk<k!uquvr<gjt!fQr<gt<!gi{<hQIgt<: 

1. nZuz<siIf<k!Nu{r<gt< 
2. fz!fe<jlgt<!lx<Xl<!uiq!uvUgt< 
3. uQm<Muskq 
4. dmz<fz!hviliqh<H 
5. ubKuf<OkiVg<gie!gz<uq 
6. hb{!Nu{r<gt< 
7. GMl<h!lX-j{h<H 
8. yV!ur<gqg<!g{g<jgk<!okimr<Gkz< 
9. sm<m!NOzisje 
 

NOzisje!wr<G!ohx!Ou{<Ml< 
fQr<gt<!B,Ogbqz<!kr<Gukx<G!-h<OhiK!nElkq!ntqg<gh<hm<Mt<tkiz<?!fQr<gt<!ohXukx<G!

diqjlBt<t!Osjugjt!wu<uiX!n[g!Ou{<Ml<!we<hK!Gxqk<k!dkuq!lx<Xl<!

NOzisjejb!fQr<gt<!ohx!Ou{<cbK!Lg<gqbliGl</!-zus!NOzisje!lx<Xl<!

kguz<gjt!ntqh<hkx<G!Wvitlie!njlh<Hgt<!dt<te/!NOzisje!ohXukx<G!fQ{<m!

Ofvligzil<?!weOu!gik<kqVh<hkx<G!kbivig!-Vg<gUl<!nz<zK!OuoxiV!fit<!kqVl<h!uvUl</!

B,Og!wz<jz!Lgjl (UK Border Agency) Nu{r<gt<!lx<Xl<!hqx!LgjlgtqmlqVf<K!ohx<x!
gckr<gt<!Ohie<x!keqh<hm<m!Nu{r<gjt!wMk<Ks<!osz<z!Ou{<Ml<!we<hjk!fqjeuqz<!

ogit<tUl</ 
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olipqohbIh<hitIgt< 
dr<gtiz<!Nr<gqzl<!Ohs!Lcbiuqm<miz<?!yV!olipqohbIh<hitjv!ntqg<Gl<hc!fQr<gt<!

njlh<Hgtqml<!Ogm<Mg<!ogit<tzil</!dr<gTg<Gk<!Okjuh<hMl<!Osjugjt!fQr<gt<!ohXujk!

dXkq!osb<ukx<gig!hz!dt<TI!lx<Xl<!Oksqb!nvS!njlh<Hgt<!olipqohbIh<hitI!yVujv!

ntqg<g!Ou{<Ml</ 
 
kguz<gtqe<!Nkivr<gt< 
hbqx<sq!lx<Xl<!Oujz!uib<h<H?!uQm<Muskq?!fz!fe<jlgt<!lx<Xl<!hqx!kjzh<Hgjt!ngkq!

olipqgtqz<!hqe<uVl<!ujzk<ktk<kqz<!gi{zil<;!http://languages.refugeecouncil.org.uk 
Oujz!uib<h<H?!uQm<Muskq!nz<zK!sm<m!njlh<H!Ohie<x!kjzh<Hgt<!lQkie!NOzisje!

upqgim<cgtqe<!njek<jkBl<!dt<tmg<gqb!uiqjs!hqe<uVl<!ujzk<ktk<kqz<!gqjmg<Gl<;!

www.citiznesadvice.org.uk )Nr<gqzk<kqz<!lm<Ml<*/ 
dr<gt<!dt<TI!F~zgl<!nz<zK!YI!dt<TI!njlh<hqe<!ujzk<ktk<kqz<!Wvitlie!

hbEt<t!uquvr<gt<!gqjmg<gg<%Ml</ 
 
-k<okiGh<hqz<!ogiMg<gh<hm<Mt<t!kguz<gt<!ns<sgk<kqx<G!osz<Zl<!Ofvl<!ujv!

siqbiejubiGl<!lx<Xl<!hqe<oeiV!Okkqbqz<!lix<xk<kqx<G!dm<hmg<%Ml</ 
 
dr<gt<!njmg<gz!Ogiiqg<jg!lQK!wMg<gh<hm<m!yV!Lcju!fQr<gt<!juk<kqVg<Gl<!fqjzbqz<?!

fQr<gt<!B,Og!wz<jz!Lgjlbiz<!(UK Border Agency - UKBA)biz<!upr<gh<hMl<!
kr<Glqmuskqbqz<!-Vf<kiOzi!lx<Xl</nz<zK!UKBAuqe<!dkuqjbh<!ohx<xiOzi?!-K!39!
fim<gTg<Gh<hqe<!Lcf<KuqMl</!dr<gt<!kr<Glqm!uskqbqzqVf<K!fQr<gt<!outqObxq?!OuoxiV!

dkuqjbh<!ohx!Ou{<cbqVg<Gl</ 
 
1. nZuz<!siIf<k!Nu{r<gt< 
 
fQr<gt<!Oujzg<gigOui!nz<zK!fz!fe<jlg<gigOui!nz<zK!uQm<Muskqg<gigOui!

uq{<{h<hqg<Gl<OhiK?!dr<gt<!njmbitl<!lx<Xl<!-f<k!Osjugjth<!ohXukx<G!

dr<gTg<Gt<t!diqjlgt<!hx<xq!dr<gtqml<!Ogm<gh<hMl</!fQr<gt<!gim<m!Ou{<cb?!B,Ogbqz<!

kr<Gukx<G!fQr<gt<!nElkqg<gh<hm<mOhiK!fQr<gt<!ohXgqe<x!Nu{r<gtqe<!hm<cbz<!gQOp!

ogiMg<gh<hm<Mt<tK; 
 
njmg<gz!Ogiiqg<jg!gckk<kqe<!lQkie!fqI{bl<!!

(Determination of asylum claim letter) 
dr<gt<!njmg<gz!Ogiiqg<jg!lQK!fQr<gt<!yV!sikglie!Lcjuh<!ohx<xqVf<kiz<? B,Og!
wz<jz!Lgjl (UK Border Agency - UKBA) dr<gTg<Gg<!gckl<!wPKuiIgt</!dr<gTg<G!
we<e!nf<k <̂K!upr<gh<hm<Mt<tK!we<hjk!-g<gckl<!Gxqh<hqMl<;!-ju!ngkq!nf<k^<K?!

leqkihqlieh<!hiKgih<H?!ke<uqVh<hk<kqeizie!nElkq!nz<zK!gizujvbjxbqe<xq!-Vg<g!

nElkq!NgqbjubiGl</!dr<gTg<G!sikglie!LcU!upr<gh<hm<cVh<hkx<gie!

sie<xig!-g<gckl<!njlbiK/ 
 
 GcuvU!nf<k <̂K!Nu{l<!(Immigration Status Document)  

-K!dr<gt<!njmbitl<!lx<Xl<!GcuvU!nf<k <̂jk!dXkqosb<K!UKBA upr<Gl<!YI!nZuz<!
siIf<k!Nu{liGl</!-kqz<!dr<gt<!Hjgh<hml<?!dr<gjth<!hx<xqb!keqh<hm<m!uquvr<gt<?!

dr<gt<!nf<k <̂K!lx<Xl<!wk<kje!gizk<kqx<G!fQr<gt<!kr<gqbqVg<g!nElkq!upr<gh<hm<Mt<tK!

Ngqb!uquvr<gt<!nmr<gqbqVg<Gl</!sikglie!LcU!Gxqk<k!gckk<jk!fQr<gt<!ohx<x!sqxqK!

gizk<kqx<Gt<!-f<k!Nu{k<jkBl<!fQr<gt<!ohx!Ou{<Ml</!-f<k!Nu{k<jk!fQr<gt<!

ohxiuqm<miz<?!njkh<!hx<xq!Ogm<hkx<G!njmg<gz!Ogiiqg<jg!gckk<kqe<!lQkie!fqI{bl<.z<!

dt<t!okijzOhsq!w{<{qz<!fQr<gt<!njpg<g!Ou{<Ml</!-f<k!Nu{k<jkh<!hiqsQzqh<hkx<gig?!

Hjgh<hmr<gjt!nEh<Hl<hc!UKBA dr<gtqml<!Ogm<g!Ou{<cbqVg<gzil</!dr<gTg<G!yV!
sikglie!LcU!ntqg<gh<hm<cVh<hkx<G!-f<k!Nu{l<!yV!sie<xiGl</ 
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Oksqb!njmg<gz!dkuqs<!Osjubqe<!Lck<kZg<gie!gckl<!!

(NASS Termination Letter) 
fQr<gt<!UKBAuqmlqVf<K!fqkqsiIf<k/uQm<Muskq!dkuqjb!ohx<Xg<!ogi{<cVf<K?!dr<gt<!
Ogiiqg<jg!lQkie!yV!LcjuBl<!ohx<xqVf<kiz<?!-f<k!dkuq!39!fim<gTg<Gh<hqe<!

fqXk<kh<hm<MuqMl</!-f<k!dkuq!wh<OhiK!fqXk<kh<hMl<!lx<Xl<!dr<gt<!-Xkq!okijgbtqh<jh!

fQr<gt<!wh<OhiK!ohXuQIgt<!we<hjkk<!okiquqk<K!UKBA dr<gTg<Gg<!gckl<!wPKl</!dr<gt<!
UKBA dkuq!Lcf<Kuqm<mkx<gie!sie<xig!-g<gckl<!njlbiK/ 

 
 NASS 35 

UKBA Nkvju!fQr<gt<!ohx<Xg<!ogi{<cVf<kiz<?!dr<gTg<G!yV!LcU!
upr<gh<hMl<OhiK!-h<hcuk<jk!UKBA dr<gTg<G!nEh<hq!jug<Gl</!-f<k!Nu{l<!dr<gt<!
Hjgh<hml<!ye<jxg<!ogi{<cVh<hKme<?!fQr<gt<!we<e!dkuqjbh<!ohx<xqVg<gqxQIgt<!we<x!

uquvk<jkBl<!ntqg<Gl</!fz!fe<jlgt<!lx<Xl<!uQm<Muskqjbh<!ohXukx<G!Le<H!-K!

dr<gTg<Gk<!Okjuh<hMl</!dr<gt<!njmg<gz!NkvU!LcujmgqxK!we<hK!dr<gTg<Gk<!

okiquqg<gh<hm<cVf<Kl<?!fQr<gt<!-f<k!Nu{k<jkh<!ohx<xqviuqm<miz<?!hqe<uVl<!w{<{qz<!

njpg<gUl<;!0845 602 1739/ 
 
Oksqb!gih<hQm<M!w{< 
Oksqb!gih<hQm<M!(NI) w{<!we<hK?!B,Ogbqz<!Oujz!osb<ukx<G!nz<zK!dkuqjbh<!
ohXukx<G!dr<gTg<Gk<!Okjuh<hMl<!yV!keqh<hm<m!Gxqh<H!w{<{iGl</!dr<gTg<gig!yV!

NI !w{<[g<G!UKBA uq{<{h<hqk<kqVg<gg<!%Ml</!dr<gTg<G!nf<k^<K!upr<gqb!gckk<kqz<!
dt<t!okijzOhsq!w{<{qz<!njpk<K!-kje!dXkqosb<K!ogi{<M?!nuIgt<!

uq{<{h<hqk<Kt<tevi!we<X!Ogm<gUl</!UKBA NI w{<[g<G!uq{<{h<hqk<kqviuqm<miz<?!lx<Xl<!

Oujz!osb<ukx<gig!dr<gTg<G!nK!Okjuh<hm<miz<?!nkx<gig!uq{<{h<hqh<hkx<G!!

0845 6000 643 we<x!w{<{qz<!njpg<gUl</!YI!OfIgi{Zg<gig!Oujzuib<h<H!jlbk<kqx<G 
(Jobcentre Plus) (hiIg<gUl< 2) osz<Zl<hc!fQr<gt<!Ogm<Mg<!ogit<th<hMuQIgt</!uqjvuig!yV NI 
w{<j{!fQr<gt<!ohx!Ou{<cbK!Lg<gqbliGl</ 

  
nu<uiX!osb<Bl<hc!fQr<gt<!Ogm<Mg<!ogit<th<hm<mize<xq?!dr<gt<!nsz<!Nu{r<gjt!nR<sz<!

&zl<!fQr<gt<!nEh<hg<%miK!we<hjk!kbUosb<K!guek<kqz<!ogit<tUl</!nsz<!

Nu{r<gjt!fQr<gt<!nusqbl<!nEh<h!Ou{<cbqVf<kiz<?!nR<szgk<kqz<!ÄhkqU!nR<sz<}!

(‘registered post’) Ou{<Mole<X!Ogm<gUl</!ohVl<hizie!slbr<gtqz<!dr<gt<!nsz<!
Nu{r<gtqe<!fgz<gt<!Wx<Xg<!ogit<th<hMl</ 
 
 
2. fz!fe<jlgt<!(Welfare benefits) lx<Xl<!uiq!uvUgt< (tax credits) 
 
nch<hjm!uip<g<jgh<!hc!upr<Guke<!&zl<?!uVliel<!WKlqz<zik!fhIgTg<G!B,Og!nvS!

dkuq!upr<gg<%Ml</!-f<k!nch<hjm!uip<g<jgh<!hc?!fz!fe<jl!we<X!njpg<gh<hMgqxK/ 
 
Oujz!osb<k!OhikqZl<?!uVliel<!lqgg<!Gjxuig!dt<t!fhIgTg<G!uiq!uvUgt<!

ntqh<hke<!&zLl<!nvS!dkug<%Ml</ 
 
weK!njmg<gz!uq{<{h<hk<kqe<!lQK!fie<!yV!sikglie!Lcjuh<!ohx<xqVg<gqOxe<!

lx<Xl<!weg<G!sqxqK!dkuq!Okjuh<hMgqxKA!we<eiz<!fz!fe<jljbh<!ohx!LcBli@ 
 
ngkq!nf<k <̂K?!leqkihqlieh<!hiKgih<H?!ke<uqVh<hk<kqeizie!nElkq!nz<zK!

gizujvbjxbqe<xq!-Vg<g!nElkq!Ngqbju!ohx<Xt<t!fhIgt<!fz!fe<jlgjth<!ohxzil</!

fQr<gt<!kx<OhiK!Oujzbqz<!-z<zik!giv{k<kiz<!uVliel<!-z<zik!-z<zik!fqjzbqz<!

dr<gTg<G!dkuq!Okjuh<hm<miz<?!-f<k!uquvk<jk!fQr<gt<!Oujzuib<h<H!jlbl<!

we<xjpg<gh<hMl<!nvSk<!Kjxg<G!ntqg<g!Ou{<Ml</!-K!ÄOgiiqg<jg!ntqk<kz<}!nz<zK!yV!

fz!fe<jlg<gig!Äuq{<{h<hqk<kz<}!we<X!njpg<gh<hMgqxK/ 
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fQr<gt<!ohXl<!fe<jlgtqe<!ntU!dr<gt<!keqh<hm<m!$p<fqjzgjts<!siIf<kkiGl<A 
dr<gTg<G!yV!Kj{!-Vf<kiOzi!nz<zK!dr<gTg<Gg<!Gpf<jkgt<!-Vf<kiOzi?!nK!

okijgbqz<!lix<xk<jk!Wx<hMk<kg<%Ml</ 
 
Oujz!osb<Bl<!ubKjmb!fhIgTg<G!&e<X!nch<hjm!fz!fe<jlgt<!dt<te/!nju!YI!

nch<hjm!uip<g<jgh<!hcjb!ntqg<gqe<xe!lx<Xl<!nkje!fQr<gt<!-v{<M!uivr<gTg<G!

yVLjx!ohXuQIgt</!nju!hqe<uVliX; 
 

• Oujz!OkMOuiVg<gie!hc!(Jobseeker’s Allowance) 
 
-k<okijg!Oujz!osb<bg<%cbuIgt<!lx<Xl<!Oujz!Okcg<!ogi{<cVh<huIgt<?!Neiz<!

Oujzbqz<!!

-z<zikuIgTg<gig!dt<tK/!kir<gt<!Oujz!Okcg<!ogi{<cVh<hjk!Oujzuib<h<H!

jlbk<kqx<G!fq'hqg<gg<%cbuIgtiz<!-f<k!fz!fe<jljbh<!ohx!LcBl</ 
 
uivk<kqz<!nkqghm<slig!16!l{qOfvk<kqx<G!gz<Z~iqg<G!nz<zK!Nr<gqz!uGh<hqx<G!ose<X!
Oujz!OkMOuiVg<gie!hcjb!fQr<gt<!ohxzil</!uivk<kqx<G!16!l{q!Ofvk<kqx<Gl<!
Gjxuig!fQr<gt<!Oujz!osb<kiZl<!dr<gtiz<!Oujz!OkMOuiVg<gie!hcjbh<!

ohxLcBl</!

 
• h{q!dkuqh<!hc!(Employment Support Allowance) 
 
Oujz!osb<ujkg<!gcelig<Gl<!ntuqx<G!dmz<fzg<!GjxU!nz<zK!dmz<!GjxhiM!

dt<tke<!giv{lig!Oujz!osb<b!LcbikuIgTg<gig!-k<okijgbtqh<H!dt<tK/!-f<k!

fz!fe<jlg<G!fQr<gt<!uq{<{h<hqg<g!uqVl<hqeiz<?!dr<gt<!lVk<KuiqmlqVf<K!fQr<gt<!yV!

lVk<Kus<!sie<jx!)Sglqe<jl!Gxqh<H*!ntqg<g!Ou{<Ml</!dr<gTg<G!dmz<fzg<!GjxU!

nz<zK!dmz<!GjxhiM!-Vf<kiZl<!dr<gtiz<!Oujz!osb<b!LcBl<!we<X!

Oujzuib<h<H!jlbl<!LcU!osb<bg<%Ml</!-u<uiX!nuIgt<!LcU!osb<kiz<?!dr<gt<!fz!

fe<jl!okijgbtqh<Hgjt!nuIgt<!fqXk<kquqmg<%Ml</ 
 
• uVlie!dkuq (Income Support) 
 
-k<okijgbtqh<H!-tl<!Gpf<jkgjtBjmb!yx<jx!ohx<OxiVg<giekiGl</!yx<jxbig!

dt<t!ohx<Oxiviz<!kir<gtigOu!kr<gt<!Gpf<jkgjt!hviliqh<hK!lqgUl<!sqvll<!we<X!

nvS!fl<Hukiz<?!nK!-kje!upr<GgqxK/!kir<gt<!Oujz!Okcg<!ogi{<cVh<hkx<gie!

sie<jx!Oujzuib<h<H!jlbk<kqx<G!yx<jxbig!dt<t!ohx<OxiIgt<!gim<m!Ou{<cbkqz<jz/ 
 

ngkq!nf<k <̂Kt<t?!1!N{<Mg<Gl<!Gjxuig!B,Ogbqz<!dt<t!fhIgt<!uVlie!dkuqg<G!
uq{<{h<hqg<gzil<!lx<Xl<!LPOfvl<!Nr<gqzl<!gx<gzil</!uVlie!dkuqg<G!nuIgt<!

uq{<{h<hqh<hkx<GLe<?!LPOfv!)hqvkq!uivl<!27!l{qg<Gl<!Olz<*!Nr<gqz!himh<hbqx<sqbqz<!

fQr<gt<!OsIf<kqVg<g!Ou{<Ml</ 
 

LPOfv!Nr<gqz!himh<hbqx<sqbqz<!-ml<!hqch<hkx<G!sqz!slbr<gtqz<!fQ{<m!gizligzil</!

weOu!uVlie!dkuqg<G!fQr<gt<!uq{<{h<hqg<g!uqVl<hqeiz<?!LPOfv!Nr<gqz!

himh<hbqx<sqbqz<!-ml<!gqjmh<hkx<gig!fQr<gt<!gik<kqVg<Gl<!slbk<kqz<?!-e<oeiV!fe<jlg<G!

fQr<gt<!Lkzqz<!uq{<{h<hqg<g!Ou{<cbqVg<gzil</ 
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yV!fz!fe<jlg<G!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<@ 
 
Oujz!OkMOuiVg<gie!hc?!uVlie!dkuq!nz<zK!h{q!dkuqh<!hcg<gig!

uq{<{h<hqh<hkx<G!0800 055 66 88 we<x!w{<{qz<!njpk<K?!YI!NOzisjebitVme<!
OhsUl</!fQr<gt<!Nr<gqzl<!Ohsikuvig!-Vf<kiz<?!dr<gt<!siIhqz<!njpg<Gl<hc!yV!

f{<hjvg<!Ogm<Mg<!ogit<tUl</ 
 
Oujz!osb<Bl<!ubjkuqm!weg<G!nkqg!ubkigqxK?!fie<!wkx<G!uq{<{h<hqg<g!

Ou{<Ml<@ 
 
dr<gTg<G!71!nz<zK!nkx<Gl<!nkqglie!ubkigqbqVf<kiz<?!fQr<gt<!Yb<U,kqb!uvUg<gig!

(Pension Credit) uq{<{h<hqg<g!LcBl</!fQr<gt<!0800 991 234 we<x!w{<{qz!njph<hke<!
&zl<!uq{<{h<hqg<gzil</!fQr<gt<!Nr<gqzl<!Ohsikuvig!-Vf<kiz<?!yV!

olipqohbIh<hitVme<!dr<gjtk<!kqVl<h!njph<hkx<G!NOzisjebitI!Wx<hiM!

osb<bg<%Ml</!dr<gt<!Ogiiqg<jgg<G!&e<X!likr<gTg<G!Le<hqVf<Ok!dr<gTg<G!

h{ltqg<gh<hmzil<A!okijzOhsqbqz<!njpg<Gl<OhiK!-jks<!osb<Bl<hc!Ogm<Mg<!

ogit<tUl</ 
 
yV!fz!fe<jlg<G!fie<!uq{<{h<hqg<g!Ou{<cBt<tK?!Neiz<!we<eqml<!Oksqbg<!

gih<hQM (National Insurance) w{<!-z<jz?!nh<hcBl<!we<eiz<!uq{<{h<hqg<g!LcBli@!  
 
Nl</!Oksqbg<!gih<hQM!w{<!-z<zilOzOb!yV!fz!fe<jlg<G!uq{<{h<hqg<g!LcBl</!fz!

fe<jl!okijgbtqh<Hgjt!ohXukx<Gl<?!B,Ogbqz<!Oujz!osb<ukx<Gl<!dr<gTg<G!yV!

Oksqbg<!gih<hQM!w{<!nusqbl<!Okjuh<hMl</!-Vh<hqEl<?!yV!Oksqbg<!gih<hQM!w{<j{h<!

ohXukx<G!Leekig!fQr<gt<!yV!fz!fe<jlg<G!uq{<{h<hqg<gzil</!fe<jlgTg<gig!

uq{<{h<hqh<hjk!kilkqg<g!Ou{<mil<A okijggjt!fQr<gt<!kux!uqm<MuqMuQIgt</ 
 
weK!fz!fe<jljb!fie<!ohXukx<G!wu<utU!gizliGl<@ 

 
fQr<gt<!uq{<{h<hqk<k!dmOeOb!fz!fe<jlgt<!upr<gh<hmlim<miKA!nju!

hiqsQzqg<gh<hMukx<G!28!fim<gt<!nz<zK!nkx<Gl<!nkqgligzil</!-g<gizgm<mk<kqz<?!fQr<gt<!
h{l<!wKUl<!ohxlim<CIgt<?!Neiz<!Nkibl<!hiqsQzqg<gh<hm<mhqe<?!fQr<gt<!Lke<Lkzqz<!

uq{<{h<hqk<k!fit<!Lkz<!dr<gTg<Gh<!h{l<!upr<gh<hMl</ 
 

ohVl<hizie!fe<jlgt<!Ofvcbig!ur<gqg<!g{g<gqz<!osZk<kh<hMl</!dr<gTg<G!yV!

g{g<G!-z<ziuqm<miz<?!fQr<gt<!nR<szgk<kqz<!ye<jxk<!okimr<gzil<?!hg<gl<!15.J!
hiIg<gUl</ 
 
dr<gTg<G!wf<kouiV!uVlieLl<!-z<zik!fqjzbqz<?!dmecbig!dr<gTg<G!fqkq!

dkuq!Okjuh<hm<miz<?!hg<gl<!7z<!dt<t!ofVg<gc!gizg<!gme<gt< (Crisis Loans) hx<xqb!
uquvr<gjth<!hiIg<gUl</ 
 
fQ{<m!gizlig!fie<!wf<kk<!okijgjbBl<!ohxuqz<jz?!fie<!we<e!osb<b!Ou{<Ml<@ 
 
h{l<!ntqg<gh<hMukx<GLe<!fQr<gt<!fQ{<m!Ofvl<!gik<kqVg<Gl<!fqjz!Wx<hm<cVf<kiz<?!

kr<gTg<Gk<!Okjubie!uquvr<gt<!njek<jkBl<!nuIgt<!ohx<X!uqm<miIgti!we<hjk!

dXkq!osb<ukx<gig!dr<gt<!dt<TI!Oujzuib<h<H!jlbk<jkg<!Ogm<gUl</!

YI!-jmg<giz!okijgbtqh<Hg<G!(Interim Payment) fQr<gt<!kGkq!ohxg<%Ml</!hg<gl<!6.J!
hiIg<gUl</ 
 



  Information pack for refugees 
 

 
 

6

Oujzuib<h<H!jlbl< (Jobcentre Plus) 
 
ohVl<hizie!fz!fe<jlgjt!upr<Gukx<Gl<?!Oujzbqz<!nlIukx<G!lg<gTg<G!

dkUukx<Gl<!Oujzuib<h<H!jlbr<gt<!ohiXh<Ohx<Xt<te/!nju!hz!dt<TI!hqvkie!

okVg<gtqz<!njlf<Kt<te/!ohVl<hizie!fz!fe<jlgTg<gie!okimIH!jlbr<gtigUl<!

nju!dt<te/ 
 

Oujz!OkMOuiVg<gie!hc?!uVlie!dkuq!nz<zK!h{q!dkuqh<!hcg<G!fQr<gt<!

okijzOhsq!&zl<!uq{<{h<hqk<kqVf<kiz<?!fQr<gt<!nuIgTg<Gg<!%xqBt<tjk!dXkq!

osb<ukx<gig!fQr<gt<!Oujzuib<h<H!jlbk<kqx<G!osz<Zl<hc!Ogm<Mg<!ogit<th<hmzil</!

Oujzuib<h<H!jlbl<<!dr<gTg<Gg<!%xqBt<t!nxqUXk<kz<gjt!fQr<gt<!hqe<hx<XuK!

Lg<gqbliGl<?!Woee<xiz<?!nu<uiX!fQr<gt<!osb<biuqm<miz<?!dr<gt<!fz!fe<jl!

okijgbtqh<Hgjt!nuIgt<!fqXk<kquqmg<%Ml</ 
 

dr<gt<!fe<jlgth<!ohXukqz<!dr<gTg<Gh<!hqvs<jegt<!-Vf<kiz<?!dr<gt<!dt<TI!

Oujzuib<h<H!jlbk<jk!fQr<gt<!okimIH!ogit<t!Ou{<Ml</!nuIgtiz<!dku!

Lcbiuqm<miz<?!Oujzuib<h<H!jlbk<kqmlqVf<K!Wx<geOu!fQr<gt<!ohx<Xt<t!WOkEl<!

gckr<gtqe<!Olz<hGkqbqz<!ogiMg<gh<hm<Mt<t!w{<{qz<!njpg<gUl</!WOkEl<!nZuz<siIf<k!

Nu{r<gtqe<!hqvkqgjt!fQr<gt<!wMg<g!Ou{<cbqVf<kiz<?!dr<gt<!dt<TI!Oujzuib<h<H!

jlbk<kqeiz<!dr<gTg<G!ÄsiqhiIg<gh<hm<m}!hqvkqgjt!wMk<Kk<!kvLcBl</!nR<szqz<!

nZuz<siIf<k!Nu{r<gjt!nEh<Hujkg<!gim<cZl<!-K!sqxf<k!LjxbiGl</ 
 

GMl<hr<gt<!lx<Xl<!Gpf<jkgTg<gie!fe<jlgt< 
 

weg<Gg<!Gpf<jkgt<!dt<teIA we<eiz<!WOkEl<!%Mkz<!dkuq!ohxLcBli@ 
!

! dr<gTg<Gg<!Gpf<jkgt<!-Vf<kiz<?!fQr<gt<!gVUx<xqVf<kiz<!nz<zK!Gpf<jk!

ohxh<Ohigqxuvig!-Vf<kiz<?!fQr<gt<!%Mkz<!dkuqg<G!Ogiiqg<jg!ntqg<gzil</ 
! ngkq!nf<k <̂K?!leqkihqlieh<!hiKgih<H?!ke<uqVh<hk<kqeizie!nElkq!nz<zK!

gizujvbjxbqe<xq!-Vg<g!nElkq!Ngqbju!dt<t!Gpf<jkgt<!dt<t!ohx<OxiIgt<!

njeuVg<Gl<!hqe<uVl<!fe<jlgt<!gqjmg<Gl</ 

• Gpf<jkg<gie!fe<jl!(Child Benefit) 
 
! dr<gTg<G!19!ubkqx<Gl<!Gjxuie!ubKjmb!Gpf<jkgt<!-Vf<kiz<?!Gpf<jkg<gie!

fe<jljb!fQr<gt<!ohxg<%Ml</!dr<gTg<G!16!ubkqx<Gl<!Gjxuie!ubKjmb!
Gpf<jkgt<!-Vf<kiz<?!Gpf<jkg<gie!fe<jljb!dr<gtiz<!ohxLcBl</ 

 
yV!hcuk<jkh<!hbe<hMk<kq!Gpf<jkg<gie!fe<jlg<G!uq{<{h<hqg<g!Ou{<Ml</!

Gpf<jkg<gie!fe<jl!dkuq!w{<{ie!(Child Benefit Helpline) 0845 302 1444z<!okimIH!
ogit<uke<!&zl<!nz<zK!www.direct.gov.uk we<x!ujzk<ktk<jk!n[gq?!Gpf<jkg<gie!

fe<jl!hcuk<jk!ns<sqm<Mg<!ogit<uke<!&zl<!fQr<gt<!yV!hcuk<jkh<!ohxzil</ 
 

dr<gt<!njmg<gz!Ogiiqg<jg!lQkie!sikglie!Lcjuh<!ohx<x!&e<X!likr<gTg<Gt<!

fQr<gt<!Gpf<jkg<gie!fe<jlg<G!uq{<{h<hqk<kiz<?!dr<gt<!Gpf<jkg<gie!fe<jl!

okijgbtqh<Hgt<?!dr<gt<!nsz<!njmg<gz!Ogiiqg<jgjb!fQr<gt<!ntqk<k!Okkqg<G!

hqe<Okkqbqmh<hm!Ou{<Ml</!Gpf<jkg<gie!fe<jlg<G!uq{<{h<hqg<Gl<OhiK?!

-kje!hcuk<kqe<!lQK!wPKuke<!&zOli!nz<zK!yV!gckk<jk!-j{h<hke<!&zOli!

fQr<gt<!-kx<gig!Ogm<Mg<!ogit<t!Ou{<Ml</ 
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• Gpf<jkg<gie!uiq!uvU (Child Tax Credit) 
 

Gpf<jkg<gie!uiq!uvU?!lqgg<!Gjxf<k!uVliel<!dt<t!nz<zK!fz!fe<jljb!ohx<X!

uVgqe<x?!Gpf<jkgjt!djmb!fhIgTg<G!upr<gh<hmzil</!-kx<gig!uq{<{h<hqh<hkx<G!

Oujzuib<h<H!jlbl<!dr<gTg<G!dkug<%Ml<!lx<Xl<!Ogiiqg<jggt<!dr<gt<!nsz<!

njmg<gz!Ogiiqg<jgjb!fQr<gt<!ntqk<k!Okkqg<G!hqe<Okkqbqmh<hm!Ou{<Ml<!)OlOz!

hiIg<gUl<*/!Oujzuib<h<H!jlbk<kqe<!dkuqjbh<!ohXukqz<!dr<gTg<G!sqvll<!-Vf<kiz<?!

uiq!uvUgt<!dkuq!w{<!0845 300 3900-z<!okimIH!ogi{<M!yV!hcuk<jkg<!Ogm<gUl</ 

• lgh<OhX!lie<bl< (Maternity Grant) 
 

fQr<gt<!fz!fe<jlgjth<!ohXhuvig!-Vf<K?!nMk<k!11!uivr<gTg<Gt<!Gpf<jk!
ohxg<%cbuvigOui?!nz<zK!gmf<k!&e<X!likr<gtqz<!Gpf<jk!ohx<xuvigOui!-Vf<kiz<?!

yOv!okijgbig!£500 ohXukx<G!fQr<gt<!kGkq!djmbuviuQIgt</!-kx<G!
uq{<{h<hqh<hkx<G!fQr<gt<!yV!hcuk<jkh<!H,Ik<kq!osb<b!Ou{<Ml<?!nkje!dr<gt<!

Oujzuib<h<H!jlbk<kqz<!fQr<gt<!ohx<Xg<!ogit<tzil</ 
 

• gVk<kiqh<H!lie<bk<kqz<!NOvig<gqbl<!(Health in Pregnancy Grant) 
 

fQr<gt<!Gjxf<kK!25!uivr<gt<!gVUx<xqVf<kiz<?!fQr<gt<!yOv!okijgbig!£190 ohxzil</!
dr<gt<!lVk<KuI!nz<zK!osuqzqbiqml<!Ogiiqg<jgh<!hcuk<jkg<!Ogm<Mh<!ohxUl<A 
hcuk<kqe<!sqz!hGkqgjt!nuIgt<!H,Ik<kq!osb<b!Ou{<Ml</!lVk<KuI!nz<zK!

osuqzqbiqml<!Ogiiqg<jgh<!hcur<gt<!-z<ziuqm<miz<?!0845 366 7885 we<x!w{<{qz<!fQr<gt<!
njpg<gzil</!hcur<gt<!dr<gt<!lVk<KuI!nz<zK!osuqzqbVg<G!nEh<hq!jug<gh<hMl</ 

 
weg<G!yV!GjxhiM!dt<tK!lx<Xl<!we<jeh<!hiIk<Kg<!ogit<ukx<G!weg<G!

biviuK!Okjuh<hMgqxiIgt<A!we<eiz<!WOkEl<!%Mkz<!dkuq!ohx!LcBli@ 
 
biviuK!dr<gjth<!hviliqg<g!Ou{<cb!ntuqx<G!dr<gTg<Gg<!gMjlbie!

dmz<fzg<GjxU!nz<zK!GjxhiM!-Vf<kiz<?!nz<zK!dr<gTg<G!fmh<hkqz<!

sqvll<!-Vf<kiz<?!fQr<gt<!%Mkz<!dkuqohxg<%Ml</!-K!DeLx<OxiI!uip<g<jgh<!hc 
(Disability Living Allowance) nz<zK uVjgh<!hc (Attendance Allowance) we<X!
njpg<gh<hMgqxK/!fQr<gt<!yV!hcuk<jkh<!H,Ik<kq!osb<b!Ou{<Ml<?!-kje!fQr<gt<!dt<TI!

Oujzuib<h<H!jlbk<kqz<!ohx<Xg<!ogit<tzil<!nz<zK fe<jl!uqsivj{!w{<{ie!
(Benefit Enquiry Line) 0800 882 200.z<!njph<hke<!&zl<!fQr<gt<!ye<jxg<!Ogm<Mh<!ohxzil</ 
 
DeLx<OxiI!uip<g<jgh<!hc!nz<zK!uVjgh<!hc!ohx<Xg<!ogi{<cVg<Gl<!bijvObEl<!

fQr<gt<!hviliqk<K!uf<kiz<?!fQr<gt<!%Mkz<!dkuqjbh<!ohxg<%Ml</!-K!hviliqh<hitI!hc!

(Carer’s Allowance) we<X!njpg<gh<hMgqxK/!fQr<gt<!yV!hcuk<jkh<!H,Ik<kq!osb<b!
Ou{<Ml<?!-kje!fQr<gt<!dt<TI!Oujzuib<h<H!jlbk<kqz<!ohx<Xg<!ogit<tzil<!nz<zK 
fe<jl!uqsivj{!w{<{qz<!njph<hke<!&zl<!fQr<gt<!ye<jxg<!Ogm<Mh<!ohxzil</ 
 
fQr<gt<!OuoxiV!fz!fe<jljbh<!ohx<X!uf<kiz<?!dr<gtiz<!hviliqh<hitI!hcjbh<!ohx!

LcbiK?!Neiz<!dr<gt<!kx<Ohijkb!fe<jl!lQK!fQr<gt<!yV!%Mkz<!okijgjbh<!

ohxzil</!fQr<gt<!hviliqh<hitI!hcjbh<!ohx<Xg<!ogi{<cVf<kiz<?!fQr<gt<!hviliqg<Gl<!fhI!

keK!fz!fe<jlbig!Gjxf<k!okijgjbh<!ohXgqxiI!we<X!nIk<kl</!fe<jl!uqsivj{!

w{<{qz<!njph<hke<!&zl<!hviliqh<hitI!hc!lx<x!fe<jlgt<!lQK!we<e!uqjtju!

Wx<hMk<KgqxK!we<hjk!fQr<gt<!okiqf<K!ogit<t!Ou{<Ml</ 
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fie<!yV!fz!fe<jlg<gig!uq{<{h<hqk<kqVg<gqOxe<?!Neiz<!we<eqml<!h{l<!-z<jz/!

fie<!we<e!osb<b!Ou{<Ml<@ 
 

ofVg<gc!gizg<!gme<gt< (Crisis Loan) 
 
dr<gtqml<!h{l<!-z<zik!fqjzbqz<?!dr<gt<!fe<jl!hiqsQzje!osb<bh<hMukx<G!

dr<gtiz<!gik<kqVg<g!Lcbiuqm<miz<?!fQr<gt<!yV!ofVg<gcg<!giz!gmEg<G!

uq{<{h<hqg<gzil</!-ju!0800 032 8345 we<x!w{<{qz<!njph<hke<!&zligOui!nz<zK!
dr<gt<!dt<TI!Oujzuib<h<H!jlbk<jkk<!okimIH!ogit<uke<!&zligOui!

osb<bh<hmzil</!Oslqh<Hgt<!WKlqz<zik?!kr<gTg<G!dkUukx<G!biVlqz<zik!lx<Xl<!

d{U!uir<Gukx<gig!h{l<!Okjuh<hMl<!fhIgTg<G!lm<Ml<!ofVg<gcg<!giz!gme<gt<!

upr<gh<hmzil<A!lx<x!wf<kouiV!giv{k<kqx<gigUl<!-g<gme<gt<!upr<gh<hmlim<miK/!

ofVg<gcg<!giz!gme<gt<!-v{<M!uiv!gizk<kqx<G!upr<gh<hMhju!

we<hkiz<?!-g<gizgm<mk<kqx<G!dr<gTg<G!wu<utU!Okjuh<hMl<!we<hjk!sqf<kqk<K?!

nk<okijgjbg<!Ogm<gUl</ 
 
-g<gme<!Oujzuib<h<H!jlbk<kqeiz<!upr<gh<hMgqxK!we<hjk!kbUosb<K!guek<kqz<!

ogit<tUl<A -k<okijgjb!fQr<gt<!kqVl<h!osZk<k!Ou{<Ml</!-K!upg<glig!uivf<OkiXl<!
sqxqb!okijggtig!)SliI!£3* dr<gt<!fz!fe<jl!okijgbtqh<HgtqzqVf<K!hqck<kl<!
osb<bh<hMl</ 

  
 -jmg<giz!okijgbtqh<H!(Interim Payment) 
 

fQr<gt<!yV!fz!fe<jlg<gig!uq{<{h<hqk<kqVf<K?!Lkz<!okijgbtqh<jh!fQr<gt<!fQ{<m!

gizligh<!ohxilz<!-Vf<kiz<?!YI!-jmg<giz!okijgbtqh<jh!upr<Gl<hc!dr<gt<!

Oujzuib<h<H!jlbk<jk!fQr<gt<!Ogm<Mg<!ogit<tzil</!dr<gt<!dt<TI!Oujzuib<h<H!

jlbk<kqeiz<!dku!Lcbiuqm<miz<?!Oujzuib<h<H!jlbk<kqmlqVf<K!fQr<gt<!ohx<x!

gckk<kqe<!Olx<Hxl<!dt<t!w{<{qz<!njpk<K?!nuIgjt!YI!-jmg<giz!okijgbtqh<jh!

upr<Gl<hc!Ogm<gUl</ 
 
fie<!nkqglig!h{l<!sl<hikqh<hkqz<jzA!weg<G!%Mkz<!dkuq!gqjmg<Gli@ 

 
uivf<OkiXl<!fQr<gt<!Gjxf<kK!16!l{qOfvl<!Oujz!osb<kiz<?!h{qbqZt<OtiVg<gie!uiq!
uvU (Working Tax Credit)-g<G!uq{<{h<hqh<hke<!&zl<!dr<gTg<gig/dr<gt<!
GMl<hk<kqx<gig!fQr<gt<!%Mkz<!dkuq!ohx!uib<h<Ht<tK/!yV uiq!uvU (Tax Credit) 
hcuk<jkh<!ohXukx<G!0845 300 3900 we<x!w{<{qz<!njpg<gUl</ 
 
 
dr<gt<!$p<fqjzbqz<!lix<xr<gt< 
 
dr<gt<!uip<g<jgbqz<!WOkEl<!ye<X!lixqeiz<?!-be<xujv!uqjvuig!njkh<!hx<xq!

dt<TI!Oujzuib<h<H!jlb!nZuzgk<kqx<G!fQr<gt<!okiquqg<g!Ou{<Ml</!$p<fqjzbqz<!

Wx<hMl<!lix<xr<gTg<gie!dkiv{r<gt<!gQOp!hm<cbzqmh<hm<Mt<te; 
 

• kqVl{l<!osb<K!ogit<Tkz< 
• Lguiqjb!lix<Xkz< 
• h{qbqz<!OsVkz< 
• OfiBXkz<!nz<zK!dmz<fzg<Gjxuiz<!hikqg<gh<hMkz< 
• Ofib<!nz<zK!dmz<fzg<GjxuqzqVf<K!Lx<xqZlig!lQTkz< 
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lix<xr<gjtk<!okiquqg<g!Ou{<cbK!lqgUl<!Lg<gqbliGl<?!nu<uiX!fQr<gt<!osb<biuqm<miz<?!

fQr<gt<!sm<mk<jk!lQXhuvigg<!gVkh<hmzil</ 
 fz!fe<jlgt<!hx<xqb!OlZl<!uquvr<gTg<G?!n[gUl< www.direct.gov.uk nz<zK
 www.citizensadvice.org.uk 

 
 
3. uQm<Muskq 

 
fie<!wh<OhiK!UKBA kr<Glqm!uskqbqzqVf<K!outqObx!Ou{<Ml<@ 
 
dr<gt<!njmg<gz!Ogiiqg<jg!lQK!LcU!wMg<gh<hm<cVf<kiz<?!dr<gt<!njmg<gz!dkuq!

28!fim<gTg<Gh<hqe<!fqe<XuqMl</!dr<gTg<G!UKBA kr<Glqm!uskqjb!ntqk<kqVf<kiz<?!28!
fim<gtqz<!fQr<gt<!outqObx!Ou{<Ml<!we<X!wkqIhiIg<gh<hMuQIgt</!fQr<gt<!siqbig!wh<OhiK!

outqObx!Ou{<Ml<!we<hjk!dr<gTg<Gg<!%Xl<!gckl<!ye<jx!fQr<gt<!ohXuQIgt</ 
 

s&g!uQm<Muskq!we<xiz<!we<e@ 
 
s&g!uQm<Muskq!we<hK!uQm<Muskq!OkjuBt<t!fhIgTg<G!nuIgt<!uskqg<Ogx<x!

uimjgbqz<!upr<gh<hMl<!uQm<MuskqbiGl</!-K!dt<TI!GPg<gt<!(councils) (dt<TI!
njlh<H) nz<zK uQm<Muskq!%m<mjlh<Hgtiz<!(housing associations) upr<gh<hmzil< (-ju?!
OkjuBt<t!fhIgTg<G!uQm<Muskqjb!upr<Gl<!SObs<jsbie!zih!Ofig<gx<x!

njlh<HgtiGl<!lx<Xl<!nu<uiX!osbz<hMukx<G!nju!ohVl<hiZl<!nvS!lie<br<gjth<!

ohXgqe<xe)/ 
 
dkuqg<G!fie<!wr<Og!osz<z!Ou{<Ml<@ 
 
dr<gTg<G!uip<ukx<G!-ml<!WKl<!-z<ziuqm<miz<?!dt<TI!GP!uQm<Muskqk<!Kjxjb!

fQr<gt<!okimIH!ogit<t!Ou{<Ml</ 
 
dmecbig!uip<ukx<G!weg<G!Yiqml<!Okjuh<hMgqxK 
 
UKBA-uqe<!kr<Glqm!uskqbqOzi?!f{<hIgTmOei!nz<zK!dxuqeIgTmOei!fQr<gt<!
uip<huvig!-Vf<K?!nMk<k!39!fim<gtqz<!fQr<gt<!outqObx!Ou{<Mole<X!dr<gtqml<!

%xh<hm<miz<?!uQmx<xuI!we<x!Ljxbqz<!fQr<gt<!GPUg<G!uq{<{h<hqg<g!Ou{<Ml</!

uip<ukx<G!Yiqmk<jk!fQr<gt<!g{<mxqukx<gie!NOzisjejbBl<!dkuqjbBl<!upr<Gl<!

sm<mH,Iu!gmjl!GPUg<G!dt<tK/ 

uQmx<xuIgTg<G?!nz<zK!uQmx<x!fqjzjb!njmbh<!OhigqxuIgTg<G!lx<Xl<!yV!

Gxqh<hqm<m!giv{k<kqx<gig!hikqg<gh<hmk<kg<guIgTg<G!nusvg<giz!kr<Glqm!uskqjb!GP!

upr<g!Ou{<Ml<!we<Xl<!sm<ml<!%XgqxK/!fQr<gt<!okVuqz<!K~r<g!Ou{<cb!fqjzjb!

Wx<hMlieiz<?!yV!svisiq!leqkjvuqm!dr<gTg<G!nkqg!ntuqz<!-mI!-Vh<hjkOb!-K!

Gxqg<gqxK/!-K!dr<gTg<Gh<!ohiVf<Kukig!GP!fl<Hlieiz<?!-kje!fQr<gt<!kr<Glqm!

uskqg<gie!ÄLe<Eiqjlk<!Okju}bqz< (‘priority need’) -Vh<hK!we<X!nuIgt<!
njpg<gqe<xeI/ 

hz!giv{r<gTg<gig!lg<gt<!hikqg<gh<hmk<kg<guIgtig!NgqxiIgt<?!dkiv{lig; 

- GjxhiMgt<!nz<zK!dmz<iQkqbie!nz<zK!leuqbz<!iQkqbie!dmz<fz!hqvs<jegt<!!!!!!!

ogi{<m!fhIgt< 
- gVUx<x!oh{<gt< 
- Gpf<jkgt<!dt<tuIgt< 
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- 16 lx<Xl< 17 ubKjmbuIgt< 
- s&g!Osjugtiz<!hviliqg<gh<hMl<!fhIgt< 
- kQ?!out<tl<!nz<zK!lx<x!OhvpqUgtiz<!hikqg<gh<hm<muIgt< 
- ubkie!fhIgt< 
- uQm<M!ue<Ljxbiz<!hikqg<gh<hm<muIgt< 
- sqjxbqzqVf<K!nh<OhiKkie<!outqOb!uf<kuIgt< 
- Ohijk!lVf<K!lx<Xl<!lKh<!hpg<gk<kqx<G!ncjlbieuIgt< 

 
GPuieK!dr<gt<!$p<fqjzjb!guek<Kme<!hiqsQzqk<K?!dr<gTg<G!kr<Glqm!uskqjbk<!

kr<gtiz<!ntqg<g!LcBli!nz<zK!Lcbiki!we<hjk!LcU!osb<uiIgt</!dr<gTg<G!

dku!LcBli!we<hjk!fqI{bqh<hkx<G!nuIgt<!dr<gjth<!Ohm<c!gi{!Ou{<cbqVg<Gl</ 
 

uQmx<x!fqjzg<gie!uq{<{h<hk<jk!ntqh<hkx<G!fie<!wr<G!osz<z!Ou{<Ml<@ 
 

-bZlieiz<!yV!sf<kqh<hqx<G!Wx<hiM!osb<K!ogit<ukx<gig!fQr<gt<!GPuqe<!uQm<Muskqk<!

Kjxjbk<!okimIH!ogit<t!Ou{<Ml<?!Neiz<!fQr<gt<!nr<Og!Ofvcbigs<!ose<X?!uQmx<x!

fqjzjbg<!jgbiTl<!fhI!yVujvg<!gi{!Ou{<Ml<!we<X%m!Ogm<gzil</!

GPg<gt<!-be<xujvbqz<!uqjvuig!uQmx<x!uq{<{h<hkivIgjt!Ohm<c!gi{!

Lbx<sqg<gqe<xe/!fQr<gt<!dmecbig!Ohm<c!gi{h<hmzil</!nz<zK!fQr<gt<!lQ{<Ml<!kqVl<hq!

uVukx<gie!Wx<hiM!ye<jxBl<!GP!osb<bg<%Ml</!fQr<gt<!dmecbig!uQmx<x!

fqjzbqz<!-Vh<huvieiz<?!GPuieK!dr<gjt!nOk!fitqz<!hiIg<g!Ou{<cbK!

nusqbliGl</ 
 
Ohm<cg<G!we<Eme<!fie<!wux<jx!wMk<K!uvOu{<Ml<@ 
 
dr<gtiz<!-be<xujv!nkqghm<s!Nu{r<gjtBl<?!gckr<gjtBl<!fQr<gt<!wMk<Kuv!

Ou{<Ml<?!lqg!Lg<gqblig: 
 

• njmbits<!sie<X!lx<Xl<!GcuvU!nf<k <̂K!– GcuvU!nf<k <̂K!Nu{l<!nz<zK!

fQr<gt<!kr<Gukx<G!nElkq!upr<gh<hm<cVh<hjkg<!Gxqh<hqMl<!UKBAuqmlqVf<K!
uf<Kt<t!gckl</!GMl<hk<kqz<!dt<t!OuX!biOvEl<!fhIgtqe<!njmbitl<!lx<Xl<!

nuIgTg<G!dr<gTmeie!dxULjx!Ngqbux<jx!dXkq!osb<Bl<!hqxh<H!

sie<xqkp<gt<!Ohie<x!Nu{r<gTl<!dr<gTg<Gk<!Okjuh<hMl</ 
• dr<gTg<G!uQcz<jz!we<hkx<G!nz<zK!fQr<gt<!uQmx<x!fqjzjb!njmbh<!

Ohiukx<gie!sie<X!- UKBAuqmlqVf<K!nz<zK!fQr<gt<!biVme<!uip<f<K!
uVgqxQIgOti!nf<fhiqmlqVf<K?!fQr<gt<!outqObx!Ou{<cb!Okkqjbg<!Gxqh<hqMl<!

gckl</ 
• Lguiqs<!sie<X - Gxqh<hig!nZuz<!siIf<k!njlh<Hgt<!nz<zK!UKBAuqmlqVf<K!

ohxh<hm<m!gckr<gt< 
• hikqg<gh<hmk<kg<g!fqjzg<gie!sie<X!- dr<gt<!GMl<hk<kqZt<t!biVg<OgEl<!OlOz!

hm<cbzqmh<hm<Mt<t!hqvs<jegt<!okimIhig!nEh<hh<hm<m!gckr<gt<!nz<zK!lx<x!

Nu{r<gt</ 
 
GPuqeiz<!weg<G!dku!Lcbuqz<jz?!Neiz<!fie<!uQmx<x!fqjzbqz<!-Vg<gqOxe< 
 
sqz!uQm<Muskq!nxg<ogijm!njlh<Hgt<!uQmx<x!fhIgTg<G!nusvg<giz!kr<Glqm!uskqjb!

ntqg<gqe<xe/!-ju!ai <̂mz<gt<!)uqMkqgt<*!nz<zK!-vUOfv!kr<Glqmr<gt<!we<X!

njpg<gh<hMgqe<xe?!-ju!ohVl<hiZl<!hgqIf<K!ogit<th<hMuKme<?!sqxqK!gizl<!

kr<Gukx<gig!lm<MOl!dt<tjubiGl</!ohVl<hizie!ai^<mz<gTg<G!fQ{<m!gik<kqVh<Hh<!

hm<cbz<gt<!-Vg<Gl<!nz<zK!nju!sqz!Gxqh<hqm<m!uqkqLjxgjtBl<!ogi{<cVg<gg<%Ml<?!

dkiv{lig!Gxqh<hqm<m!ubKjmbuvig!-Vh<huIgTg<G!lm<MOl!nK!upr<gh<hmzil</!
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dr<gt<!dt<TI!GPuqmlqVf<Oki!nz<zK!hqe<uVl<!ujzk<ktr<gtqz<!OkMuke<!

&zligOui!fQr<gt<!ai <̂mz<gtqe<!hm<cbz<!ye<jxh<!ohxLcBl<: 
 
www.homelesslondon.org.uk 
http://england.shelter.org.uk 

 
-f<k!uQmx<xuIgTg<gie!dkuq!w{<gtqZl<!fQr<gt<!njpg<gzil<: 
ofVg<gc!(Crisis) - 0844 251 0111 
djxuqml<!(Shelter) - 0808 800 4444 
z{<me<!okV!lQm<H!(London Street rescue) - 0870 383 3333  
www.thamesreach.org.uk; www.pavement.org.uk; www.stmungos.org/  

 
dr<gt<!dt<TI!Gclg<gt<!NOzisje!le<xk<kqx<Gs<!ose<X?!ai <̂mz<gt<!nz<zK!

uQm<Muskq!NOzisje!jlbr<gt<!hx<xqb!uquvr<gjt!dr<gTg<Gk<!kVl<hc!nuIgjt!

fQr<gt<!Ogm<gzil</ 

 
GPuqe<!uQm<Muskqg<G!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<@ 
 
yV!hqiqm<meqe<!Gclgjeh<!OhizOu?!ngkq!nf<k <̂K?!leqkihqlieh<!hiKgih<H?!

ke<uqVh<hk<kqeizie!nElkq!Ngqbju!ohx<Xt<t!wuVl<!GPuqe<!uQm<Muskqg<gig!

uq{<{h<hqg<g!LcBl</!-Vh<hqEl<?!uQm<Muskq!Okjuh<hMOuiI!hzI!-Vh<hkiz<?!lqgUl<!

nusvligk<!Okjuh<hMl<!fhIgTg<G!lm<MOl!GPuiz<!nkje!ntqg<g!LcBl</!dr<gt<!

dt<TI!GPuqe<!uQm<Muskqk<!KjxbqmlqVf<K!fQr<gt<!yV!uq{<{h<hh<!hcuk<jkh<!ohxzil</ 
 
dr<gt<!keqh<hm<m!$p<fqjzgtqe<!nch<hjmbqz<!dr<gTg<G!wf<k!ntuqx<G!kr<Glqm!uskq!

Okjuh<hMgqxoke<X!GP!LcU!osb<K?!dr<gTg<G!sqz!Le<Eiqjlh<!Ht<tqgjt!

upr<Gl</!dkiv{lig?!dr<gt<!dmz<fzk<jkh<!hikqg<gg<%cb!lqgUl<!ofiqszie!nz<zK!

Sgikivlx<x!$p<fqjzgtqz<!fQr<gt<!uip<f<K!uf<kiz<?!gik<kqVh<OhiI!hm<cbzqz<!fQr<gt<!

lqgUl<!Le<eiz<!-Vh<hQIgt</ 
 

wf<kg<!GPuqml<!fie<!osz<z!Ou{<Ml<@ 
 
fim<cz<!dt<t!wf<kg<!GPuqmLl<!fQr<gt<!uq{<{h<hqg<gzil<?!Neiz<!nuIgTme<!

dr<gTg<G!dt<TI!okimIH!WKl<!-z<ziuqm<miz<?!nuIgt<!dr<gjt!-e<oeiV!

hGkqg<Gh<!hiqf<Kjvh<hiIgt</!hqe<uVl<!$p<fqjzgtqz<!dr<gTg<G!yV!hGkqbqz<!dt<TI!

okimIH!-Vh<hkigg<!gVkh<hMl<: 
 

• nr<G!h{q!osb<kz< 
• gmf<k!heqov{<M!likr<gtqz<!fQr<gt<!nr<G!NX!likr<gt<!uip<f<kqVk<kz<!nz<zK!

gmf<k!Jf<K!N{<Mgtqz<!&e<X!N{<Mgt<!nr<G!uip<f<kqVk<kz</ 
• Jf<ki{<Mgtig! nr<G! uip<f<Kt<t! yV! ofVr<gqb! GMl<h! dXh<hqejvg<!

ogi{<cVk<kz< 
• dr<gt<!nf<k <̂K!hx<xqb!Lcju!fQr<gt<!ohx<xOhiK!UKBAuqeiz<!nr<G!kr<Glqm!

uskq!ntqg<gh<hm<cVk<kz< 
 

keqbiI!uimjg!nch<hjmbqzie!kr<Glqm!uskqjb!fie<!wh<hcg<!g{<Mhqch<hK@ 

yV!keqbiI!uQm<M!diqjlbitiqmlqVf<K!uimjgg<G!uQM!ohXuK!lm<MOl!ohVl<hiZl<!

Le<Eiqjlk<!Okju!-z<zik!keqfhI!lx<Xl<!Gpf<jkgt<!-z<zik!kl<hkqgTg<gie!yOv!

OkIuig!dt<tK/!keqbiiqmlqVf<K!uQM!uimjgg<G!wMh<hkqz<!hz!Nkibr<gt<!
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dt<te?!-ke<!&zl<!YvtU!uqjvuig!uQMgjth<!ohx!LcuKme<?!njluqml<?!

dr<gTg<Gh<!ohiVk<klig!dt<t!uQm<jmh<!ohXkz<!lx<Xl<!uQm<Mh<ohiVm<gTme<!%cb!

nz<zK!nju!-z<zik!uQM!dr<gTg<Gk<!Okjubi!we<hjkk<!OkIf<okMk<kz<!Ohie<x!

dr<gt<!uQm<Muskqk<!Okjubqe<!hz!nl<sr<gjtBl<!fQr<gt<!gm<Mh<him<cz<!jug<g!LcBl</!

fQr<gt<!wjk!Wx<gk<!kbivig!dt<tQIgt<!lx<Xl<!dr<gt<!uskqg<G!dr<gtiz<!wjkh<!ohx!

LcBl<!we<hK!Gxqk<K!fjmLjxg<Ogx<xuiX!fQr<gt<!-Vh<hK!lqgUl<!Lg<gqbliGl</ 

-ux<Xg<gig!fQr<gt<!-j{bl<?!nz<zK!dt<TI!osb<kqk<kit<gt<?!gjm!sitvr<gt<!lx<Xl<!

nxquqh<Hh<!hzjggt<!Ngqbux<xqz<!hiIg<gzil<!nz<zK!uimjgg<G!uQM!Wx<hiM!osb<Bl<!

Lgjl!ye<xqe<!&zl<!kr<Glqm!uskqjbh<!ohxzil</ 

kr<Glqm!uskqg<G!fie<!wu<uiX!h{l<!osZk<KuK@ 

dr<gTg<Gg<!Gjxuie!uVliel<!-Vf<kiz<?!nz<zK!fQr<gt<!fz!fe<jlgjth<!ohx<X!

uf<kiz<<?!fQr<gt<!uQm<Muskq!Nkibl< (Housing Benefit) lx<Xl<!GP!uiq!Nkibk<kqx<G!
(Council Tax Benefit) uq{<{h<hqg<gzil</!-K?!kr<gt<!uimjg!lx<Xl<!nz<zK!GP!uiqjb!
osZk<Kukx<gig!GPuqmlqVf<K!ohxh<hMl<!h{liGl</!osik<kqe<!diqjlbitVme<!

GcbqVh<hkx<gie!yh<hf<kl<!ye<xqz<!fQr<gt<!jgobPk<kqm<cVf<kiz<!lm<MOl!dr<gtiz<!

-kx<G!uq{<{h<hqg<g!LcBl<!.!-K!GPuigOui?!yV!uQm<Muskq!%m<mjlh<higOui!nz<zK!

yV!keqbiI!diqjlbitvigOui!-Vg<gzil</!fQr<gt<!osZk<k!Ou{<cb!uimjg!lx<Xl<!

gizl<?!GcbqVh<hkx<gie!uqkqLjxgt<!lx<Xl<!fqhf<kjegt!GcbqVh<hkx<gie!yh<hf<kl<!

ogi{<cVg<Gl</!dr<gt<!dt<TI!GP!ujzk<ktk<kqzqVf<K!fQr<gt<!yV!uQm<Muskq!lx<Xl<!

GP!uiq!Nkibk<kqx<gie!uq{<{h<hk<jk!hkquqxg<gl<!osb<K!ogit<tzil<!nz<zK!

nuIgTjmb!nZuzgk<kqx<Gs<!ose<X!ye<jxh<!ohxzil</!-be<xujv!uqjvuig!-kje!

GPuqe<!uQm<Muskq!Nkibk<!Kjxbqml<!ogiMh<hK!lqgUl<!Lg<gqbliGl</ 

wf<k!ntuqx<G!fie<!uQm<Muskq!fe<jljbh<!ohXOue<@ 
 
dr<gTg<G!uVliel<! WKl<!-z<ziuqm<miz<!nz<zK! fQr<gt<! yV! fz! fe<jljb!ohx<Xg<!

ogi{<cVf<kiz<?! fQr<gt<! uiPl<! hGkqg<gie! svisiq! uimjgjb! nvS! osZk<Kl</! -K!

dt<TI uQm<Muskqh<! hc! (Local Housing Allowance) we<X! njpg<gh<hMgqxK/! dr<gt<!
uimjgk<! okijg!dt<TI uQm<Muskqh<! hcjbuqm!nkqglig!-Vf<kiz<?!%Mkzig!dt<t!
uimjgjb!fQr<gt<kie<!osZk<k!Ou{<Ml</!dr<gTg<G!36!ubkqx<Gg<!Gjxuig!-Vf<kiz<?!

hgqIf<K! ogit<th<hMl<! uQm<cz<! YI! njxjbh<! ohXukx<Gh<! OhiKlie! ntU! uQm<Muskq!

Nkibk<jk! lm<MOl! fQr<gt<! ohXuQIgt</! GcbqVh<hkx<gie! yh<hf<kl<! ye<xqz<!

jgobPk<kqMukx<GLe<! fQr<gt<! wf<k! ntuqx<G! uQm<Muskq! Nkibl<! ohx! kGkq!

dt<tuvig!-Vg<gqxQIgt<!we<hjk!nxqf<kqVh<hK!lqgUl<!Lg<gqbliGl</ 
 

hqe<uVl<! ujzk<ktk<kqz<! dt<tI! uQm<Muskqh<! hc! uqgqkr<gjt! fQr<gt<! siqhiIk<Kg<!

ogit<tzil<;!https://lha-direct.voa.gov.uk/Secure/Default.aspx 
fQr<gt<!h{qbqz<!-Vf<K?!dr<gt<!uVliel<!Gjxuig!-Vf<kiz<?!dr<gTg<G!sqxqktU!

uQm<Muskq!lx<Xl<!GP!uiq!Nkibl<!ohXukx<G!kGkq!-Vg<gg<%Ml<?!Neiz<!dr<gt<!

uVliel<!g{g<gqz<!wMk<Kg<!ogit<th<hMl</ 

uQm<M!diqjlbitIgt<!yV!juh<Hk<okijgjbg<!Ogm<gqe<xeI!.!we<eiz<!njkg<!

ogiMg<g!Lcbuqz<jz 
 
ohVl<hizie!keqbiI!uQm<M!diqjlbitIgt<!wkqIgizk<kqz!uQm<cx<G!Wx<hmg<%cb!hPKgt<!

nz<zK!uimjg!hig<gqgjt!=Mosb<ukx<gig!yV!juh<Hk<okijgjb!Ogm<gg<%Ml</!

GcbqVh<H!gizk<kqe<!Lcuqz<!-k<okijgjb!fQr<gt<!kqVl<hh<!ohXukx<G!WKuig?!

nuIgt<!-f<k!juh<Hk<okijgjb!nvsqeiz<!Nkvutqg<gh<hMl<!yV!kqm<mk<kqe<!&zl<!

hiKgig<g!Ou{<Ml</!-f<k!hiKgih<hqx<G!dr<gTg<G!sm<mH,Iulig!diqjl!dt<tK?!lx<Xl<!

fQr<gt<!juh<Hk<okijgjb!osZk<kqb!-v{<M!uivr<gTg<Gt<!uQm<M!diqjlbitI!-k<kqm<ml<!

hx<xqb!uquvr<gjt!dr<gTg<G!ntqg<guqm<miz<?!fQr<gt<!NOzisjejbh<!ohx!Ou{<Ml</!
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GcBiqjlbqe<!okimg<gk<kqz<!uimjgjb!Le<%m<cOb!osZk<KuKl<!)ohVl<hiZl<!yV!lik!

uimjg*!upg<gk<kqz<!dt<tK/!juh<Hk<okijg!nz<zK!uimjg!Le<h{k<jk!osZk<Kl<!

ntuqx<G!dr<gtqml<!h{l<!-z<ziuqm<miz<?!dr<gt<!hGkqbqz<!yV!uimjg!dk<kqvuikl<!

nz<zK!uimjg!juh<Hk<!kqm<ml<!-Vg<gzil<!.!-ju!hx<xq!dr<gt<!dt<TI!GP!nz<zK!

uQm<Muskq!NOzisje!Lgjlgt<!dr<gTg<G!uquvltqg<gg<%Ml</ 
 

uimjg!Le<h{k<kqx<gig!Oujzuib<h<H!jlbk<kqzqVf<K!yV!fqkqfqjzg<!gme< (Budgeting 
Loan) nz<zK!ofVg<gc!fqjzg<!gmje!ohXukx<Gl<!uib<h<Ht<tK?!Neiz<!yVsqz!
ujggjts<!OsIf<k!fhIgt<!lm<MOl!-kx<Gk<!kGkq!ohXuiIgt<?!weOu!Lkzqz<!dr<gt<!

Oujzuib<h<H!jlbk<jk!n[gqk<!okiqf<K!ogit<tUl</ 
 
dr<gTg<G!\`e<!11?!2007!Lkz<!ngkq!nf<k <̂K!nz<zK!leqkihqlieh<!hiKgih<H!

upr<gh<hm<cVf<kiz<?!uimjg!juh<Hk<okijgg<gig!fQr<gt<!YI!yVr<gqj{h<Hg<!gme<!

(Integration Loan) ohXukx<G!uq{<{h<hqg<gzil</!-K!um<c!-z<zik!gmeiGl</!uq{<{h<hh<!
hcul<!lx<Xl<!upqgim<Ml<!Gxqh<Hgjt!UKBA ujzk<ktk<kqzqVf<K!hkquqxg<gl<!osb<K!
ogit<tzil</ 
 
yV!keqbiI!GcbqVh<hitvig!dr<gTg<Gt<t!diqjlgt< 
 
yV!uQm<M!diqjlbitI!ntqg<gg<%cb!yh<hf<kk<kqe<!ujg?!u$zqg<gh<hmg<%cb!uimjg?!

kr<Glqmuskqbqe<!hPK!fqjz?!nkqz<!uiPl<!fhIgtqe<!hiKgih<H!Ngqbux<jxg<!

gm<Mh<hMk<Kukx<Gl<!lx<Xl<!Ohikqb!Le<exquqh<hqe<xq!GcbqVh<OhiI!

outqObx<xh<hMukqzqVf<K!hiKgih<H!ntqh<hkx<Gl<!sm<mr<gt<!dt<te/ 
 

dr<gTg<Gl<!dr<gt<!uQm<M!diqjlbitVg<Gl<!-jmbqzie!yh<hf<k!uqkqLjxgjt!

GcBiqjl!yh<hf<kl<!uqtg<GgqxK/!hz<OuX!uqklie!GcBiqjlgt<!dt<te!lx<Xl<!

GcBiqjlbqe<!ujgg<Ogx<h!dr<gTg<G!hz<OuX!diqjlgt<!-Vg<Gl</!GcBiqjl!

yh<hf<kk<kqe<!hqvkq!ye<jxBl<?!fQr<gt<!uimjg!osZk<Kl<!sie<jxBl<!fQr<gt<!juk<kqVg<g!

Ou{<Ml</!fQr<gt<!outqObx!Ou{<Ml<!we<X!uQm<M!diqjlbitI!uqVl<hqeiz<?!fQr<gt<!

usqh<hkx<G!Ouxqml<!hiIh<hkx<G!WKuig?!nuI!Gjxf<kK!yV!lik!giz!Le<exquqh<jh!

ntqg<g!Ou{<Ml<!we<X!ohVl<hizie!GcBiqjl!yh<hf<kr<gt<!Gxqh<hqMgqe<xe/!yV!

likk<kqx<Gl<!Gjxuie!Le<exquqh<hqz<!fQr<gt<!gizq!osb<b!Ou{<Ml<!we<X!%xh<hm<miz<?!

NOzisjeg<gig!dr<gt<!dt<TI!GPuqmOli!nz<zK!sm<m!jlbk<kqx<Ogi!fQr<gt<!osz<z!

Ou{<Ml</ 
 

OuX!wr<giuK!weg<G!dkuq!gqjmg<Gli@ 
 
dr<gt<!dt<TI Gclg<gt<!NOzisje!le<xl<!(Citizens Advice Bureau - CAB) dr<gTg<Gg<!
OlZl<!NOzisje!upr<gg<%Ml</!dr<gt<!hGkqbqz<!uQm<Muskq!NOzisjejb!-zuslig!

upr<Gl<!LgjlgTl<!dt<te/!dr<gt<!dt<TI!CABbqmlqVf<K!-K!hx<xqb!uquvr<gjt!
fQr<gt<!ohxzil</ 

 
 
4. dmz<fz!hviliqh<H 
 
B,Ogbqz<?!lVk<Ku!sqgqs<js!Okjuh<hMOuiVg<G!Wvitlie!dmz<fz!Osjugjt!Oksqb!

Sgikiv!Osju (National Health Service - NHS) -zuslig!upr<gq!uVgqxK/!nkje!nK!
GMl<h!lVk<KuIgt< (GPg<gt<!we<X!njpg<gh<hMhuIgt<), g<tqeqg<Ggt<?!lVk<Kuljegt<?!
hz<!lVk<KuIgt<?!lgh<OhX!Osjugt<?!g{<!fqH{Igt<!lx<Xl<!lVf<kitIgt<!&zl<!

Olx<ogit<gqxK/!gVk<kjm!nz<zK!GMl<hg<!gm<Mh<hiM!ngqbux<xqZl<!NHS-Nz<!dku!
LcBl</!sqz!ujgbie!NHS sqgqs<jsgTg<G!Ofibitqgt<!h{l<!osZk<k!Ou{<Mole<xiZl<?!
sqz!ujg!sqgqs<jsgt<!njeuVg<Gl<!-zuslig!upr<gh<hMgqe<xe/ 
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yV!GPbqmlqVf<K!fie<!wu<uiX!lVk<Ku!sqgqs<js!ohx!LcBl< 

  
biviuK!dmz<fzg<!Gjxuqeiz<!hikqg<gh<hm<mcVf<kiZl<?!nuVg<G!dmec!lVk<Kulje!

sqgqs<js!Okjuh<hmiuqm<miz<?!nuI!ohiKuig!dt<TI!lVk<Kuljebqz<!yV!GP-jb!)yV!
GMl<h!lVk<KuI*!hiIg<gs<!osz<uiI/!GPg<gtiz<!dmz<fzg<!GjxUgjtg<!g{<mxqf<K!
sqgqs<jsbtqg<g!LcBl<?!Neiz<!ng<Gxqh<hqm<m!dmz<fzg<GjxUg<G!OlZl<!sqxh<hig!

sqgqs<jsbtqg<gg<%cb!lx<x!uz<ZeIgtqml<!nuI!dr<gjth<!hiqf<Kjvh<hiI/!hz!

fqgp<Ugtqz<?!Olx<ogi{<M!!sqgqs<jsg<gig!yVujv!lVk<Kuljeg<G!nEh<HujkOb!-K!

Gxqg<gqxK/!fQr<gt<!Ofib<uib<h<hMukx<G!Le<ekigOu!yV!GP.bqml<!fQr<gt<!hkqU!osb<K!
ogit<uK!lqgUl<!Lg<gqbliGl<?!Woee<xiz<!dr<gt<!GP &zlig!lm<MOl!lx<x!dmz<fz!
Osjugtqz<!ohVl<hizieux<jx!dr<gtiz<!n[g!LcBl</ 

 
Ofvc!Oksqb!Sgikiv!Osjubqe<!Ofvc (NHS Direct)-e<!dkuq!w{<{ie!0845 4647.z<!
njph<hke<!&zLl<!fQr<gt<!dmz<fz!NOzisje!lx<Xl<!WOkEl<!lVk<Kuh<!hqvs<je!

Gxqk<k!kguz<gjth<!ohxLcBl</!-f<k!dkuq!w{<!35!l{q!OfvLl<!-bg<gk<kqZt<tkiGl</!

nuIgtK!ujzk<ktlie!www.nhsdirect.nhs.uk ohiKuie!dmz<fzh<!hqvs<jegt<!hx<xqb!
Wvitlie!kguz<gjtg<!ogi{<Mt<tK/ 

 
yV GP.jb!we<eiz<!wh<hcg<!g{<Mhqcg<g!LcBl<!lx<Xl<!fie<!wu<uiX!hkqU!osb<b!
Ou{<Ml<@ 

  
dr<gt<!nVgijlbqZt<t!F~zgl<? Ofvc!ujzk<ktl<?!dr<gt<!hGkqbqz<!uip<f<KuVl<!
lg<gt<!nz<zK!fQr<gt<!UKBA upr<gqBt<t!kr<Glqm!uskqbqz<!uip<f<kiz<?!dr<gt<!uQm<M!
diqjlbitI!NgqObiiqmlqVf<K!dt<TI!lVk<KuIgtqe<!hm<cbz<!gqjmg<Gl</!lqgs<!

Szhlig!n[gg<%cb!yV!lVk<Kujv!fQr<gt<!OkIf<okMh<hjk!dXkq!osb<K!ogit<tUl</!

fQr<gt<!yV!oh{<!GPjb!OkIf<okMg<g!uqVl<hqeiz<?!nu<uiX!osb<bzil</!ohiKuig!
dt<TI!lVk<KuljebieK?!kr<gt<!dt<TI!hGkqbqz<!uiPl<!nz<zK!kr<gqbqVg<Gl<!

lg<gjt!lm<MOl!Wx<Xg<!ogit<Tl</!fQr<gt<!Ohikqb!ntuqx<G!Nr<gqzl<!

Ohsikuvig!-Vf<kiz<?!dr<gt<!GPjb!gi{<hkx<gie!Le<hkqjus<!osb<Bl<OhiK!
dr<gTg<G!yV!olipqohbIh<hitI!Ou{<Ml<!we<X!uvOux<hitiqml<!%xUl</ 

 
yV!lVk<Kuiqml<!hkqU!osb<K!ogit<uK!we<hK?!UKBAuqmlqVf<K!ohxh<hm<m!dr<gt<!
nf<k <̂K!Gxqk<k!gckl<?!lx<Xl<!-bZlieiz<?!dr<gt<!Lguiqg<gie!sie<X!Ngqbju!

gim<mh<hm!Ou{<Ml<!we<hjkg<!Gxqg<gqxK/!yV!lVk<Kuiqe<!lVk<KuljebieK!ohiKuig!

nuIgtK!dt<TI!hGkqbqz<!uiPl<!nz<zK!kr<gqbqVg<Gl<!lg<gjt!lm<MOl!Wx<Xg<!

ogit<Tl</ 
 

GP.g<G!Wx<geOu!Wvitlig!Ofibitqgt<!-Vf<kiz<?!dr<gjth<!hkqU!osb<K!ogit<t!
nuIgt<!lXg<gg<%Ml</!yV!GP.Bme<!hkqU!osb<K!ogit<ukqz<!dr<gTg<G!
sqvll<!-Vf<kiz<?!dr<gt<!hGkqbqz<!dmz<fzh<!hviliqh<H!upr<gh<hMujk!Olx<hiIjubqMl<!

YI!njlh<hie!dt<TI!Nvl<h!Sgikiv!nxg<gm<mjtjb!fQr<gt<!okimIH!ogit<t!

Ou{<Ml</!hkqU!osb<khqe<?!lVk<Kuljebqz<!dt<t!yV!kikq!dr<gTg<G!yV!

LPjlbie!dmx<hiqOsikjejb!Olx<ogit<uiI/!yV!GP.Bme<!fQr<gt<!hkqU!osb<K!
ogi{<mUme<?!fQr<gt<!nujv!lVk<Kuljebqz<!gi{<hkx<gie!Le<hkqUgjts<!osb<K!

ogit<tzil</ 
 
 YI!nusvgizk<kqz<!we<e!osb<b!Ou{<Ml<@ 
 

dr<gTg<G!yV!uqhk<K!Wx<hm<miOzi!nz<zK!fQr<gt<!gMjlbie!dmz<fzg<Gjxuiz<!

hikqg<gh<hm<miOzi?!fQr<gt<!nVgijlbqZt<t!lVk<Kuljebqe<!uqhk<K!lx<Xl<!nusvfqjz 
(Accident and Emergency) Kjxjbk<!okimIH!ogit<t!Ou{<Ml</!nr<G!fQr<gtigOu!
osz<zzil<!we<xiZl<?!ohVl<hizie!Ofvr<gtqz<!lg<gt< 999.J!njpk<K!Nl<Hze<̂ <!
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Ou{<Mole<X!Ogm<g!Ou{<Ml</!nusvgizk<kqx<gie!lVk<Ku!sqgqs<jsgt<!

wh<OhiKl<!-zusligOu!osb<bh<hMl</ 
 

lVf<Kgt< 
 
dr<gTg<G!lVf<Kgt<!Okjuh<hMl<OhiK!dr<gt<!GP yV!lVf<Ks<!sQm<jm!wPkqk<!kVuiI?!
nkje!fQr<gt<!yV!lVf<kitiqml<!wMk<Ks<!osz<z!Ou{<Ml</!lVf<Ks<!sQm<MgTg<G!

ohVl<hizie!ubKuf<OkiI!h{l<!ogiMg<g!Ou{<Mole<xiZl<?!fz!fe<jlgjth<!

ohXhuIgt<!Ohie<x!sqz!ujggjts<!OsIf<kuIgTg<G!nju!-zuslig!

upr<gh<hMgqe<xe/ 

 
 
5. ubKuf<OkiVg<gie!gz<uq 
 
lx<x!olipqgt<!OhSOuiVg<gie!Nr<gqzl<!(English for Speakers of Other Languages 
- ESOL) we<xiz<!we<e@ 
 
ESOL we<hK!ohVl<hiZl<!okimI!gz<uqg<gie!gz<Z~iqgtqZl<?!sLkib!jlbr<gtqZl<!
gx<hqg<gh<hMgqxK/!nK!h{qbqz<!njlukx<Gl<?!hch<hkx<Gl<!lx<Xl<!B,Ogbqz<!uip<ukx<Gl<!

dkUl<!ohiVm<M?!B,Og.g<G!uVl<!GcuvuitIgjt!-zg<gigg<!ogi{<Mt<tK/!hqiqm<meqe<!

GcBiqjljbh<!ohx!uqVl<Hl<!fhIgTg<G!ESOL lqgUl<!Lg<gqbliekiGl</ 
 

fie<!ESOL-e<!wf<k!fqjzbqz<!-Vg<gqOxe<!we<hjk!fie<!wh<hc!nxqf<K!ogit<uK@ 
 
ESOL.z<!NX!fqjzgt<!dt<te/!ESOL himh<hbqx<sqjb!wMk<Kg<!ogit<ukx<gig!fQr<gt<!
uq{<{h<hqg<Gl<OhiK?!ng<gz<Z~iq!nz<zK!fqXuel<!ohiKuig!ESOL-e<!wf<k!fqjzbqz<!
fQr<gt<!Osv!Ou{<Ml<!we<hjk!LcU!osb<ukx<gie!lkqh<hQM!ye<xqx<G!Wx<hiM!osb<Bl</ 

 
ESOL himh<hbqx<sqg<G!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<@ 
 
ESOL himh<hbqx<sqg<G!uq{<{h<hqg<g?!dr<gt<!dt<TI!okimI!gz<uqg<!gz<Z~iqjb!fQr<gt<!
okimIH!ogit<t!Ou{<Ml<</!himh<hbqx<sqgt<!ohiKuig!osh<ml<hI!likk<kqz<!okimr<Gl</!

ohiVk<klie!ESOL himh<hbqx<sqjb!upr<Gl<!gz<Z~iq!ye<jxg<!g{<Mhqch<hkqz<!dr<gTg<G!
sqvll<!Wx<hm<miz<?!fQr<gt<!Oujzuib<h<H!jlbk<jkk<!okimIH!ogi{<M!dkuq!Ogm<g!

Ou{<Ml</!ohVl<hizie ESOL himh<hbqx<sqgt<!fz!fe<jlgjth<!ohXhuIgTg<G!-zuslig!
ntqg<gh<hMgqe<xe/ 

 
sIuOks!Nr<gqz!olipq!Osikje!njlh<H!(International English Language Testing 
System - IELTS) we<xiz<!we<e@ 

 
IELTS we<hK!Nr<gqz!olipqg<gie!yV!sIuOks!fqjzh<hMk<kh<hm<m!Osikje!njlh<H!
LjxbiGl</!B,Ogbqz<!hz<gjzg<gpgk<kqz<!OsIukx<G!ohiKuig IELTS OkIju!wMk<Kg<!
ogit<uK!nusqbliGl</!OkIUg<G!kr<gjtk<!kbiI!osb<K!ogit<ukx<gig!ohVl<hiZl<!

lg<gt<!yV!kQuqv!himh<hbqx<sqg<G!kr<gjth<!hkqU!osb<K!ogit<uK{<M/!OkIU!jlbl<!

ye<jxg<!g{<mxqukx<G!kbUosb<K!n[gUl<!

http://www.ielts.org/test_takers_information.aspx 
 
!
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okimI!gz<uq 
 

 okimI!gz<uq!we<xiz<!we<e@ 
 

okimI!gz<uq!we<hK!gm<miblie!gz<uqjbg<!gmf<k?!Neiz<!hm<mb!fqjz!

)dbIfqjz*g<Gg<!Gjxuie!gz<uqbqe<!ujggjtg<!Gxqg<gqxK/!d{<jlbqz<!-K!!

A fqjzgt<?!AS fqjzgt<!(A Levels, AS Levels), BTEC, lx<Xl<!okipqx<gz<uqk<!kGkqgt<!Ohie<x!
himh<hbqx<sqgjt!dt<tmg<gqbkig!-Vg<Gl</!hm<mb!fqjz!himh<hbqx<sqgTg<G!

Wx<gh<hMukx<G!ohiVf<Kl<!okimI!gz<uqk<!kGkqgjt!Lck<kqVh<hK!ohVl<hiZl<!

nusqbliGl</ 
 

 okimI!gz<uq!himh<hbqx<sqgTg<gig!fie<!h{l<!osZk<k!Ou{<Mli@ 
 
 ohVl<hizie!okimI!gz<uqh<!himh<hbqx<sqgt<!ngkqgTg<G!-zuslig!upr<gh<hMgqe<xe/ 
 

 okimI!gz<uq!himh<hbqx<sqgTg<gig!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<@ 
 

ohVl<hizie!okimI!gz<uqh<!himh<hbqx<sqgTg<G!uq{<{h<hqh<hkx<G?!fQr<gt<!Gxqh<hqm<m!

fqXuel<!nz<zK!gz<Z~iqjb!Ofvcbigk<!okimIH!ogit<t!Ou{<Ml</ 
 

 
 dbI!gz<uq 
 

 dbI!gz<uq!we<xiz<!we<e@ 
 

dbI!gz<uq!we<hK?!hz<gjzg<gpgr<gtqz<!gx<hqg<gh<hMl<!hm<mb!fqjz!himh<hbqx<sqgjtg<!

Gxqg<gqxK/ 
 

 dbI!gz<uq!himh<hbqx<sqgTg<G!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<@ 
 

UCAS we<xjpg<gh<hMl<!YI!njlh<hqe<!&zl<!fQr<gt<!himh<hbqx<sqgjtk<!Okmzil<!lx<Xl<!
nux<xqx<G!uq{<{h<hqg<gzil</ 
OlZl<!uquvr<gTg<G?!kbUosb<K!n[gUl<; www.ucas.com nz<zK 0871 468 0 468 we<x!
w{<{qz<!njpg<gUl</ 

 
 wf<k!fqjzg<gie!gx<hqk<kz<!gm<m{k<jk!fie<!osZk<k!Ou{<Ml<@ 

 
dr<gTg<G!kr<Gukx<gie!nElkq!upr<gh<hm<mcVf<kiz<?!Ädt<fim<Mg<!gm<m{k<kqx<G}!

(‘home fees’) fQr<gt<!kGkq!ohXuQIgt</!nkiuK?!hqiqm<me<!fim<jms<!OsIf<kuI!yVuVg<G!
uqkqg<gh<hMl<!nOk!gx<hqk<kZg<gie!gm<m{l<!dr<gtqmlqVf<Kl<!u$zqg<gh<hMl</!nbz<fim<M!

li{uIgTg<gie!gx<hqk<kz<!gm<m{l<!lqg!dbIf<k!uqgqkr<gtqz<!njlg<gh<hm<Mt<te/ 
 

Änbz<fim<M!gm<m{r<gt<}!(‘overseas fees’) osZk<Khuvig!dr<gt<!himh<hbqx<sqjb!fQr<gt<!
okimr<gqbqVf<K?!himh<hbqx<sq!fmf<K!ogi{<cVg<Gl<OhiOk!dr<gTg<G!kr<Gukx<gie!

nElkq!ntqg<gh<hm<cVf<kiz<?!dr<gt<!nf<k^<kqz<!wx<hm<Mt<t!lix<xl<!Gxqk<K!dr<gt<!

gz<Z~iq!nz<zK!hz<gjzg<gpgk<kqx<G!fQr<gt<!okiquqk<K?!nkx<gie!sie<jxBl<!gim<m!

Ou{<Ml</!nke<hqe<!nuIgt<!dr<gt<!nMk<k!N{<cx<gie!gz<uqg<G!dr<gtqmlqVf<K!

Ädt<fim<Mg<!gm<m{l<}!kie<!u$zqg<g!Ou{<Ml</ 
 

kr<Gukx<G!nElkq!upr<gh<hm<Mt<t!yVuVjmb!Gpf<jkbigOui?!

uip<g<jgk<Kj{bigOui!nz<zK!ohiKuqbz<!Kj{bigOui!fQr<gt<!-Vf<kiz<?!
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Ädt<fim<Mg<!gm<m{k<kqx<G}!fQr<gt<!kGkq!ohXuQIgt</!dr<gt<!GMl<h!dXh<hqeiqe<!

njmg<gz!nf<k^<kqx<gie!sie<jxBl<!dr<gTg<G!nuIgTme<!dt<t!dxUg<gie!

sie<jxBl<!dr<gt<!gz<Z~iq!nz<zK!hz<gjzg<gpgl<!hiIg<g!uqVl<hg<%Ml</ 
  
  
 li{uI!dkuq 
 

 li{uI!dkuq!we<xiz<!we<e@ 
 

li{uI!dkuq!we<hK?!kr<gt<!gx<hqk<kZg<gie!gm<m{l<!lx<Xl<!uip<g<jgs<!oszUgTg<G!

dkUukx<gig!li{uIgt<!uq{<{h<hqg<gg<%cb!hz<OuX!uqklie!lie<br<gt<!lx<Xl<!

gme<gTg<G!ntqg<gh<hm<cVg<Gl<!ohbviGl</!hqe<uVl<!himh<hbqx<sqgtqz<!ye<jx!fQr<gt<!

hbqe<X!uf<kiz<!lm<MOl!nK!dr<gTg<Gg<!gqjmg<Gl<; 
 

• hm<mkiiqg<Gg<!gQp<fqjz!hm<mbl< 
• dbI!Oksqb!hm<mbl<!(Higher National Diploma - HND) 
• dbI!Oksqb!sie<xqkp<!(Higher National Certificate - HNC) 
• dbI!gz<uqh<!hm<mbl<!(Diploma of Higher Education) 
• NsqiqbI!hbqx<sqh<!himl< 

 
li{uI!dkuq!we<hK!gQp<g<g{<mux<jxg<!ogi{<mkiGl<: 
 
• gx<hqk<kz<!gm<m{r<gTg<gig!gme< 
• uip<g<jgs<!oszUgTg<gig!gme< 
• Gxqh<hqm<m!li{uI!ujggTg<G!upr<gh<hMl<!sqz!Kj{!lie<br<gt< 
• lqgg<!Gjxf<k!uVliel<!dt<t!GMl<hr<gjts<!OsIf<k!li{uIgTg<gig!N{<MOkiXl<!

upr<gh<hMl<!£2835  ujvbqzie?!kqVl<hs<!osZk<k!Ou{<cbqvik!lie<bl</ 
 

li{uI!dkuqg<G!uq{<{h<hqg<g!weg<G!kGkq!dt<tki@ 
 

dr<gTg<G!ngkq!nf<k <̂K!upr<gh<hm<cVf<kiz<?!li{uI!dkuqg<G!uq{<{h<hqh<hkx<G!

fQr<gt<!kGkq!ohXuQIgt</!leqkihqlieh<!hiKgih<H?!ke<uqVh<hk<kqeizie!nElkq!nz<zK!

gizujvbjxbqe<xq!-Vg<g!nElkq!Ngqbju!dr<gTg<G!upr<gh<hm<cVf<kiz<?!li{uI!

dkuqg<G!uq{<{h<hqg<g?!fQr<gt<!B,Ogbqz<!Gjxf<khm<sl<!&e<X!N{<Mgtig!uip<f<K!

ogi{<cVg<g!Ou{<Ml</ 
  

 li{uI!dkuqg<G!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<@ 
 

li{uI!dkuqg<G!uq{<{h<hqg<g?!fQr<gt<!dt<TI!gz<uq!njlh<H (Local Education 
Authority).g<G!Ofvcbig!uq{<{h<hqg<g!Ou{<Ml</!-K!dt<TI!GPuqz<!-ml<ohx<Xt<t!
gz<uqk<!KjxbiGl</ 

 
li{uI!dkuq!Gxqk<k!OlZl<!uquvr<gTg<G?!kbUosb<K!n[gUl<: 
http://www.direct.gov.uk/en/EducationAndLearning/UniversityAndHigherEducation/StudentFinan  
ce/index.htm  

 
 LKfqjz!himh<hbqx<sqgTg<gie!fqkqBkuq!hx<xqb!uquvr<gTg<G?!kbUosb<K!n[gUl<: 

http://www.direct.gov.uk/en/EducationAndLearning/UniversityAndHigherEducation/ChoicesAfterY
ouGraduate/DG_10012463  
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B,Ogbqz<!nr<gQgivl<!ohXukx<G!Wx<x!ujgbqz<!we<Ejmb!kx<Ohijkb!gz<uqk<!

kGkqgjt!fie<!wu<uiX!wh<hc!lix<xqg<ogit<t!Ou{<Ml< 
 

nbz<fim<cz<!fQr<gt<!Wx<geOu!ohx<Xt<t!gz<uqk<kGkqgt<!hx<xqBl<?!B,Og!

gz<uqk<kGkqgTg<G!fqgvig!nju!B,Ogbqz<!nr<gQgiqg<gh<hMli!we<hjkh<!hx<xqBl<!

uquvr<gjth<!ohXukx<G?!fQr<gt<!Oksqb!himk<kqm<m!nr<gQgiv!kguz<!jlbl<!(National 
Academic Recognition Information Centre - NARIC).jb!okimIH!ogit<t!Ou{<Ml</!
ohiKuie!uqsivj{gTg<gie!hkqz<gjt!fQr<gt<!-zusligh<!ohXuQIgt<?!Neiz<!

dr<gt<!gz<uqk<kGkq!hx<xqb!YI!wPk<K&z!lkqh<hQM!dr<gTg<Gk<!Okjuh<hm<miz<?!nkx<G!

£47 oszuiGl</!OlZl<!uquvr<gTg<G!NARIC.jb!0871 330 7033 we<x!w{<{qz<!okimIH!
ogit<tUl</ 

 
B,Ogbqz<!kr<gt<!uip<g<jgk<!okipqz<gjtk<!Okcg<ogit<ukx<gig!Gxqh<hqm<m!kqxe<gjth<!

ohx!ngkqgTg<G!dkUl<!sqxh<H!njlh<HgTl<!dt<te: 
  
 ngkq!NsqiqbIgt< – www.refugeesintoteaching.org.uk  
 ngkq!ohixqbitIgt< – www.olmec-ec.org.uk/main.cfm?Type=SF&Menuld=344  
 ngkq!dmz<fv!hviliqh<H!fqH{Igt< – www.rose.nhs.uk  
 

weK!kqxe<gjt!Oll<hMk<kqg<!ogit<ukx<Gl<?!h{qjb!Okcg<ogit<ukx<Gl<!fie<!

wMk<Kg<!ogit<tg<%cb!OuX!WOkEl<!himh<hbqx<sqgt<!dt<teui@ 
 

Wvitlie!ujg!himh<hbqx<sqgTl<!dt<te/!fQr<gt<!NIul<!gim<mg<%cb!himh<hbqx<sq!

ye<jxg<!g{<mxqukx<G?!kbUosb<K!n[gUl< 
 http://careersadvice-findacourse1.direct.gov.uk/pls/hot_ca/ld_all_home.page_pls_all_home_adv  
 

ubKuf<OkiI!gz<uq!hx<xqb!OlZl<!uqsivj{gTg<G?!Ofvc!gx<xz<!(Learn Direct).J!!
0800 1011901 we<x!w{<{qz<!okimIH!ogit<tUl<!nz<zK!n[gUl< www.learndirect.co.uk 

 
ke<eiIuh<!h{q!osb<ukx<G!weg<G!NIul<!dt<tK 
 
dr<gTg<G!Oujz!gqjmh<hkx<gie!uib<h<jh!ke<eiIuh<!h{q!Oll<hMk<KuKme<?!nK!

h{l<!wjkBl<!=migh<!ohxilz<!dr<gt<!Ofvl<!lx<Xl<!kqxe<gjt!ntqh<hke<!&zl<!

hvuzig!dt<t!sLkibk<kqz<!lx<xuIgTg<G!dkug<%cb!yV!upqBliGl</ 
 
nK!B,Ogbqe<!h{qg<!gzis<sivk<jk!fQr<gt<!fe<xig!nxqf<K!ogit<tUl<?!Hkqb!kqxe<gt<!

lx<Xl<!nEhur<gjth<!ohxUl<?!dr<gt<!Nr<gqzk<jk!Oll<hMk<kqg<!ogit<tUl<!lx<Xl<!yV!

Oujzg<G!uq{<{h<hqh<hkx<gig!yV!hiqf<Kjvjbh<!ohxUl<!dkUl</ 
 
www.volunteering.org.uk nz<zK http://jobseekers.direct.gov.uk we<x!ujzk<ktk<kqz<!
ke<eiIuh<!h{q!hx<xq!OlZl<!uquvr<gjt!fQr<gt<!nxqf<K!ogit<tzil</  
 

6. hb{!Nu{r<gt< 

dr<gTg<G!ngkq!nf<k <̂K?!leqkihqlieh<!hiKgih<H?!ke<uqVh<hk<kqeizie!nElkq!

nz<zK!gizujvbjxbqe<xq!-Vg<g!nElkq!Ngqbju!-Vf<kiz<?!dr<gt<!GcuvU!

nf<k^<K!Nu{k<jk!lix<xqbjlh<hkx<gig!yV!hb{!Nu{k<kqx<G!fQr<gt<!

uq{<{h<hqg<gzil</!hb{!Nu{r<gjt!YI!nZuz<!siIf<k!ID-bigUl<?!B,Og.g<G!outqOb!
hb{l<!osb<ukx<gie!Nu{ligUl<!hbe<hMk<kzil</!hb{!Nu{k<kqe<!&zl<!dr<gt<!

kib<!fim<cx<G!dr<gtiz<!osz<z!LcbiK?!lx<Xl<!B,Og.g<G!outqOb!dt<t!ohVl<hizie!

fiMgTg<G!hb{l<!osz<ukx<G!Le<!fQr<gt<!yV!uqsiuqx<G!uq{<{h<hqg<g!Ou{<Ml</ 
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!

&e<X!ujgbie!hb{!Nu{r<gt<!dt<te/!B,Ogbqz<!dr<gTg<G!we<e!nf<k <̂K!

dt<tK!we<hke<!nch<hjmbqOzOb!fQr<gt<!uq{<{h<hqg<Gl<!Nu{Ll<!njlBl</ 
!

hivl<hiqb!hb{!Nu{l<!(Convention Travel Document): ngkq!nf<k^<K 
hb{s<!sie<xqkp< (Certificate of Travel): leqkihqlieh<!hiKgih<H?!
ke<uqVh<hk<kqeizie!nElkq?!kr<Gukx<gie!uqOs]!nElkq?!gizujvbjxbqe<xq!

-Vg<g!nElkq 
!

nju!dr<gTg<Gh<!ohiVf<Klieiz<?!dr<gt<!Oksqb!njlh<Hgt<!dr<gTg<G!yV!

hi <̂OhiIm<!upr<g!ÄnZuz<!siIf<k!LjxbqZl<!nfqbibligUl<}!lXk<Kuqm<mjk!fQr<gt<!

UKBAuqx<Gg<!gim<m!Ou{<Ml</!dr<gt<!Oksqb!njlh<Hgtqml<!dr<gTg<G!ns<sl<!-Vf<kiz<?!
lx<Xl<!-K!dr<gt<!njmg<gz!Ogiiqg<jgbqe<!yV!hGkqbig!-Vf<kiz<?!fQr<gt<!-jks<!

osb<b!Ou{<cbkqz<jz/!dr<gt<!$p<fqjz!-Kuig!-Vf<kiz<?!hb{s<!sie<xqkPg<G!

uq{<{h<hqg<Gl<!Le<!yV!sm<mh<!hqvkqfqkqbqml<!nz<zK!YI!ngkq!sLkib!njlh<hqml<!

fQr<gt<!OlZl<!NOzisje!ohx!Ou{<Ml</ 

fimx<x!fhVg<gie!hb{!Nu{l<!(Stateless Person’s Travel Document):  
fimx<x!fhI 

hb{!Nu{r<gTg<gig!uq{<{h<hqk<kz< 

-f<k!&e<X!Nu{r<gTg<gie!gm<m{r<gt<!OuXhMl<?!Neiz<!Gpf<jkgtqe<!

Nu{r<gTg<G!NGl<!oszU!GjxuiGl</!hqe<uVl<!UKBA-uqe<!ujzk<ktk<kqzqVf<K!
ns<sqm<Mg<!ogit<tg<%cb!YI!dt<Kjx!nZuzg!hb{!Nu{!hcuk<jk!(TD112) H,Ik<kq!
osb<uke<!&zl<!fQr<gt<!uq{<{h<hqg<g!Ou{<Ml<;!www.ukba.homeoffice.org.uk 

hcuk<kqe<!gjmsqh<!hg<gk<jk!yV!okipqz<siIf<k!fhI!H,Ik<kq!osb<b!Ou{<Ml</!-v{<M!

hi <̂OhiIm<!ntU!Hjgh<hmr<gtqe<!hqe<Hxl<!nuIgt<!hqe<uVliX!wPkUl<!Ou{<Ml<;!Ä-K!

d{<jlbigUl<!siqbigUl<!-ujv!yk<kqVg<gqxK}!(‘This is a true and correct likeness of’) 
lx<Xl<!njkk<!okimIf<K!dr<gt<!ohbI?!dt<Kjx!nZuzgk<kqe<!Gxqh<oh{<!lx<Xl<!

nuVjmb!jgobih<hl<!nkqz<!-Vg<g!Ou{<Ml</ 

yV!okipqz<siIf<k!fhI!gQp<g<g{<muIgtqz<!bivig!Ou{<MlieiZl<!-Vg<gzil<?!Neiz<!

dr<gt<!GMl<h!dXh<hqevig!-Vg<gg<%miK; 

• lVk<KuI 
• lkk<!kjzuI 
• s&gh<!h{qbitI 
• giuz<Kjx!nZuzI 
• NsqiqbI 
• fQkqhkq 
• sqjx!nZuzI 
• ur<gq!OlzitI  
• upg<gxqRI 
• GcuvU!NOzisgI (OISC fqjz!ye<X/AAS fqjz!ye<X) 

dr<gt<!hb{!Nu{!uq{<{h<hk<jkh<!H,Ik<kq!osb<ukx<G!fQr<gt<!biVg<Gl<!h{l<!kv!

Ou{<cbkqz<jz/!fQr<gt<!UKBA-uqx<G!lm<MOl!h{l<!osZk<k!Ou{<Ml</!dr<gt<!hb{!
Nu{k<Kme<!dr<gt<!GcuvU!nf<k^<K!Nu{k<kqe<!nsjz!nEh<h!Ou{<mil<?!Neiz<!

nke<!fgjz!nEh<hUl</ 
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uvU!nm<jm?!giOsijz!nz<zK!nR<sz<!Nj{!(Postal Order) &zl<!fQr<gt<!UKBA-uqx<G!
(Home Office.e<!ohbiqz<!wMg<gh<hm<mK) h{l<!osZk<kzil</!nR<szgk<kqzqVf<K!nR<sz<!
Nj{jb!fQr<gt<!uir<gqg<!ogit<tzil</ 

dr<gt<!uq{<{h<hk<jk!nuIgt<!lXk<kiOzi!nz<zK!fQr<gt<!nkje!uqzg<gqg<!

ogi{<miOzi?!dr<gt<!h{k<jk!UKBA kqVl<h!ntqg<giK!we<hjk!kbUosb<K!guek<kqz<!
ogit<tUl<?!weOu?!fQr<gt<!uq{<{h<hqg<Gl<!hb{!Nu{k<kqx<G!fQr<gt<!kGkq!

ohXgqxQIgti!lx<Xl<!nuIgTg<Gk<!Okjuh<hmg<%cb!sie<Xgt<!njek<jkBl<!dme<!

-j{k<kqVg<gqxQIgti!we<hjk!fQr<gt<!dXkq!osb<K!ogit<t!Ou{<Ml</!hb{!Nu{r<gt<!

hx<xq!OlZl<!nxqf<K!ogit<ukx<G?!n[gUl<!www.ukba.homeoffice.gov.uk 

   
 7. GMl<h!lX-j{h<H 

  we<!GMl<hk<kiz<!B,Ogbqz<!we<Eme<!uf<K!uip!LcBli@ 

dr<gTg<G!ngkq!nf<k <̂K!-Vf<K?!Neiz<!dr<gt<!GMl<hl<!B,Og.g<G!outqOb!

-Vg<Glieiz<?!dr<gt<!GMl<hk<jks<!OsIf<k!sqzviz<!dr<gTme<!B,Ogbqz<!uip!Lcbzil</!

BOgjbuqm<M!fQr<gt<!osz<ukx<GLe<!fQr<gt<!l{l<!osb<K!ogi{<m!g{uI/ljeuq?!
nz<zK!29!ubkqx<Gg<!Gjxuie!Gpf<jkgt<!dr<gTg<G!-Vf<kiz<?!dr<gjth<Ohie<x!

nOk!nf<k <̂jkh<!ohXukx<G!nuIgTl<!uq{<{h<hqg<gzil</!sqz!fqgp<Ugtqz<!lx<x!GMl<h!

dXh<hqeIgtiZl<!uq{<{h<hqg<g!LcBl</ 

-K!GMl<hk<kqe<!lX-j{h<H!we<X!njpg<gh<hMgqxK?!lx<Xl<!yV!sm<mH,Iu!hqvkqfqkq!

uq{<{h<hr<gjt!ntqg<g!Ou{<Ml</!dr<gt<!njmg<gz!uq{<{h<hk<jk!ntqh<hkx<G!

dr<gTg<G!dkuqb!sm<mH,Iu!hqvkqfqkq!-kqZl<!dr<gTg<G!dkug<%Ml</!fQr<gt<!

Oujzbqz<!-z<ziuqm<miz<?!sm<mH,Iu!hqvkqfqkqbqe<!ohiVm<M!dr<gTg<G!oszU!wKUl<!

Wx<hmiK/!dr<gt<!GMl<hl<!B,Og.g<G!uVukx<G!Le<ekig?!nuIgTg<G!dr<gtiz<!NkvU!

kvLcBl<!we<hjk!fQr<gt<!UKBA.uqx<Gg<!gim<m!Ou{<cbkqz<jz/!fQr<gt<!ngkq!nf<k <̂jkh<!

ohx<x!dmOeOb!GMl<h!lX-j{h<hqx<gie!uq{<{h<hk<jkBl<!fQr<gt<!ntqg<gzil</ 

leqkihqlieh<!hiKgih<H?!ke<uqVh<hk<kqeizie!nElkq!nz<zK!gizujvbjxbqe<xq!-Vg<g!

nElkq!Ngqbju!dr<gTg<G!-Vf<kiz<?!lx<Xl<!GMl<h!lX-j{h<Hg<G!uq{<{h<hqg<g!

fQr<gt<!uqVl<hqeiz<?!yV!sm<mh<!hqvkqfqkqbqml<!fQr<gt<!NOzisje!ohx!Ou{<Ml</!B,Ogbqz<!

GMl<h!lX-j{h<H!hx<xq!OlZl<!uquvr<gt<!nxqukx<G?!kbUosb<K!n[gUl<!

www.ukba.homeoffice.gov.uk 

 
 8. yV!ur<gqg<!g{g<jg!Kug<Gkz< 
 
 we<eiz<!yV!ur<gqg<!g{g<jg!Kug<g!LcBli@ 
 

ngkq!nf<k <̂K?!leqkihqlieh<!hiKgih<H?!ke<uqVh<hk<kqeizie!nElkq!nz<zK!

gizujvbjxbqe<xq!-Vg<g!nElkq!Ngqbju!dr<gTg<G!-Vf<kiz<?!fQr<gt<!yV!ur<gqg<!

g{g<jgk<!okimr<g!LcBl</!Neiz<!-KUl<!hz!slbr<gtqz<!sqvllig!-Vg<gg<%Ml<?!

Woee<xiz<!ur<gqgTg<G!Wvitlie!uquvr<gt<!Okjuh<hmzil</ 
 

yV!ur<gqg<!g{g<jgk<!okimr<Gukx<G?!dr<gt<!njmbitl<?!GcuvU!nf<k <̂K!lx<Xl<!

dr<gt<!Lguiqjbg<!ogi{<Mt<t!Nu{r<gjt!fQr<gt<!ur<gqg<G!ntqg<g!Ou{<Ml</!yV!

sqz!ur<gqgTg<G!lx<x!ur<gqgjtg<!gim<cZl<!nkqg!uquvr<gt<!Okjuh<hMl</!

Gjxf<khm<slig!gQp<g<g{<mux<jx!fQr<gt<!gim<m!Ou{<Ml<; 
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• WOkEl<!yV!ucuk<kqz<!Hjgh<hmk<Kme<%cb!njmbit!Nu{l<;!GcuvU!

nf<k <̂K!Nu{l<?!Ym<MeI!diqll<?!osz<zk<kg<g!hi <̂OhiIm<!(ARC nm<jmgt<!
osz<ziK) 

• Lguiqg<gie!yV!sie<X: UKBAuqmlqVf<K!uf<Kt<t!gckr<gt<?!dr<gt<!ohbI!
ogi{<m!hqz<gt<?!Oujzuib<h<H!jlbk<kqzqVf<K!ohxh<hm<m!gckr<gt< 

 
-jkuqmg<!%Mkzie!uquvr<gjtBl<!yV!ur<gq!Ogm<gg<%Ml<?!dkiv{lig?!dr<gt<!

uVliek<kqx<gie!sie<X/ 

 nR<szg!nm<jm!g{g<G!(Post Office Card Account) 
 
dr<gtiz<!YI!ur<gqg<!g{g<jgk<!okimr<g!Lcbiuqm<miz<?!YI!nR<szg!nm<jmg<!

g{g<jg!dr<gtiz<!okimr<g!Lcbzil</!nR<szg!nm<jmg<!g{g<Ggt<!ur<gqg<!

g{g<Ggjth<!Ohie<xjuOb!NGl</!ur<gqg<!g{g<jgk<!okimr<Gujkuqm!nR<szg!

nm<jmg<!g{g<jgk<!okimr<GuK!SzhliGl</ 
 
dr<gTg<G!yV!ÄuvOux<Hg<!gckl<}!(‘Invitation Letter’) upr<Gl<hc!dr<gt<!dt<TI!
Oujzuib<h<H!jlbk<jkg<!Ogm<Mg<!ogit<tUl<?!Woee<xiz<?!fQr<gt<!YI!nR<szg!nm<jmg<!

g{g<jg!Kug<g!Ou{<cbqVg<gzil</!g{g<jgk<!okimr<Gukx<G!-g<gckk<jk!dr<gt<!

dt<TI!nR<szgk<kqx<G!wMk<Ks<!osz<zUl</ 
 
 
9. sm<m!NOzisje 
fQr<gt<!h{qbqz<!-z<zilz<?!lx<Xl<!lqgg<!Gjxf<k!uVliel<!lm<MOl!ohx<X!uf<kiz<?!

dr<gTg<G!-zus!sm<m!NOzisje!gqjmg<g!Ou{<Ml</!dr<gt<!sm<m!dkuqg<gie!

gm<m{r<gjt!B,Og!nvS!osZk<Kl<?!-K!sm<m!dkuq (Legal Aid) we<xjpg<gh<hMgqxK/!
sm<mh<!hqvkqfqkqgt<!kr<gjt!upg<gxqRIgt<?!ug<gQz<gt<!nz<zK!sm<m!NOzisjebitIgt<!

we<X!njpk<Kg<!ogit<tg<%Ml</ 
 
fQr<gt<!h{qbqz<!-z<zilz<?!lx<Xl<!uVliel<!WKlqe<xq!-Vf<kiz<?!dr<gt<!sm<mh<!hqvkqfqkq!

dr<gtqml<!sm<m!dkuqg<gie!gm<m{r<gjt!u$zqg<gg<%miK/!nu<uiX!nuI!osb<kiz<?!

fQr<gt<!yV!Hkqb!sm<mh<!hqvkqfqkqjb!nlIk<kqg<!ogit<t!Ou{<Ml</ 
 
sm<m!dkuqBme<!h{qHiqBl<!yV!sm<mh<!hqvkqfqkqjbg<!g{<Mhqch<hkx<G?!dr<gt<!dt<TI!

sm<m!jlbk<jk!http://www.lawcentres.org.uk  we<x!ujzk<ktk<kqz<!okimIH!ogit<tUl<!
nz<zK!hqe<uVl< sLkib!sm<m!NOzisje!(Community Legal Advice) ujzk<ktk<jkh<!
hiIg<gUl<: http://www.communitylegaladvice.org.uk/ nz<zK 0845 345 4345we<x!w{<{qz<!
njpg<gUl</ 

 

 

 
 


