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fQr<gt<!Nkvux<xuvi!lx<Xl<!njmg<gz!
fjmLjxbqe<!-Xkqg<!gm<mk<kqz<<!-Vh<huvi@ 

 
dr<gt<!njmg<gz!uq{<{h<hk<jk B,Og!wz<jz!Lgjl!(UK Border Agency - UKBA)  
fqvigiqk<Kuqm<mki@!dr<gt<!njmg<gzl<!okimIhie!Ogiiqg<jggtqz<!fQr<gt<!oux<xq!
ohxuqz<jzbi@!fQr<gt<!nvsqe<!Nkvjus<!siIf<Kt<tuvig!-Vh<hqe<!.!B,Og!wz<jz!
Lgjl!(UKBA),  UKBA dr<gTg<G!NkvU!ntqh<hjk!fqXk<kquqm<cVg<gg<%Ml</!
njmg<gzl<!fiMOuiVg<G!Olx<ogi{<M!Ogiiqg<jg!ntqh<hkx<gie!diqjlgt<!-z<ziK!
OhiGl<OhiK?!nuIgt<!UKBA.uqeiz<!Le<eit<!njmg<gzl<!fiMOuivigg<!
gVkh<hMgqe<xeI/ 
 

ohiKuig?!fQr<gt<!Sblig!B,Ogjbuqm<M!outqObx!Ou{<Mole<X!nkqgiiqgt<!
wkqIhiIg<gqe<xeI?!nz<zK!dr<gjt!nEh<Hukx<gie!Wx<hiMgjt!nuIgt<!
osb<uiIgt</!UKBA.uqeiz<!dr<gjt!dmecbig!B,OgbqzqVf<K!nEh<h!Lcbiuqm<miz<?!
kr<Glqml<!lx<Xl<!fqkq!dkuqbqe<xq!-Vg<Gl<!fqjzjl!dr<gTg<G!Wx<hmg<%Ml</  
 

-K!fqgPlieiz<?!ÄhqiqU!4!dkuq}!(‘Section 4 support’) we<X!njpg<gh<hMl<?!lqgg<!
Gjxf<k!ntuqzie!dkuq!Wx<him<jm!ohXukx<gig!fQr<gt<!UKBA.uqx<G!
uq{<{h<hqg<gzil</!-f<k!NkvU!Lg<gqbligg<!Gpf<jkgt<!-z<zik!Le<eit<!
njmg<gzl<!fiMOuiVg<G!ntqh<hMukiGl</!29!ubKg<Gl<!Gjxuig!dt<t!
Gpf<jkgTme<!-Vg<Gl<!njmg<gzl<!fiMOuiVg<G?!nuIgt<!B,Ogjbuqm<M!
outqObXl<ujv!okimIf<K!NkvU!ntqg<gh<hMl</ 
 

hqiqU 4!dkuq!we<xiz<!we<e@ 
 

dr<gTg<G!hqiqU!4!dkuq!ohXukx<gie!kGkq!-Vg<Glieiz<?!Sb!sjlbz<!kr<Glqm!
uskq!lx<Xl<!d{U?!Sgikivh<!ohiVm<gt<!Ohie<x!nch<hjmh<!ohiVm<gTg<gie!’Azure’!
nm<jm!Ngqbux<jx!UKBA!dr<gTg<G!upr<Gl</!h{l<!wKUl<!upr<gh<hmlim<miK/!
dr<gt<!uivif<kqv!dkuqbieK?!Azure!h{ltqh<H!nm<jmbqz<!OsIg<gh<hm<MuqMl</!Azure!
nm<jmjb!nusqblie!ohiVm<gt<?!dkiv{lig?!d{U?!Sgikivh<!ohiVm<gt<?!
Sk<kqgiqh<H!ohiVm<gt<!Ohie<xux<jx!uir<Gukx<gig!Asda!lx<Xl<!Tesco!dt<tqm<m!
Gxqh<hqm<m!sqz!gjmgtqz<!hbe<hMk<kqg<!ogit<t!LcBl</!Azure!h{ltqh<H!nm<jm!
hx<xqb!OlZl<!uquvr<gTg<G!ÄhqiqU!5!dkuq!Azure!h{ltqh<H!nm<jm}!we<x!
kjzh<hqzie!jgObm<jm!hqe<uVl<!ujzk<ktk<kqz<!gi{Ul<;!!
http://languages.refugeecouncil.org.uk/english/summary.htm#26 
 
z{<mEg<G!outqOb!HxfgIh<hGkq!ye<xqz<!fQr<gt<!kr<g!jug<gh<hMl<!sik<kqbLt<tK/!
kr<Glqmuskqg<gie!yV!uib<h<jh!lm<MOl!fQr<gt<!ohXuQIgt<!lx<Xl<!fQr<gt<!WOkEl<!
giv{k<kqx<gig!-f<k!uib<h<jh!lXk<Kuqm<miz<?!UKBA!dr<gTg<G!upr<Gl<!dkuqjb!
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fqXk<kquqmg<%Ml</!sqz!uqkquqzg<gie!fqgp<Ugtqz<!lm<Ml<?!hqiqU!4!dkuqbqe<!&zl<!
NkvU!ohXl<!njmg<gzl<!fiMOuiI?!nuIgtK!GMl<h!dXh<hqeIgTg<G!
nVgijlbqz<!lix<xh<hmg<%Ml</ 
 

kr<Glqmk<jk!fQr<gt<!lx<xuIgTme<!hgqIf<K!ogit<t!Ou{<cbqVg<gzil</!sqz!
hqvk<Obgg<!giv{r<gTg<gig!hgqIf<K!ogit<uK!dr<gTg<G!ohiVf<Kukig!
-z<ziuqm<miz<?!nux<jx!wPk<K!&zlig!fQr<gt<!UKBA.uqx<G!okiquqg<g!Ou{<Ml</!
 

hqiqU!4!dkuqg<gie!uqkqLjxgt<!biju@ 
 

hqiqU!4!dkuqjb!dr<gTg<G!ntqh<hK!Gxqk<K!LcouMh<hkqz<!gMjlbie!
uqkqLjxgjt!UKBA hqe<hx<XgqxK/!-u<uqkqLjxgtqz<!Lkziukig!-Vh<hK!fQr<gt<!
Nkvux<xuvig!-Vh<hK?!nkiuK?!dr<gTg<G!kr<Glqm!uskq!lx<Xl</nz<zK!d{U!
ohXukx<gie!upqgt<!WKlqz<jz!we<hkiGl</!-Kujv!dr<gjt!fQr<gt<!wu<uqkl<!
hiKgik<K!uf<Kt<tQIgt<!we<hjk!fQr<gt<!uqtg<GuKme<?!nkje!
dXkqh<hMk<Kukx<gie!sqz!sie<XgjtBl<!fQr<gt<!ntqg<g!Ou{<cbqVg<Gl</   
 

hqe<uVl<!uqkqLjxgtqz<!ye<jxObEl<!fQr<gt<!H,Ik<kq!osb<ujk!fQr<gt<!dXkqosb<b!
Ou{<Ml<: 
!
1.!fQr<gt<!B,Ogjbuqm<M!outqObXukx<gie!fqbiblie!Lbx<sqgjt!Olx<ogi{<cVh<hK!
nz<zK!nu<uiX!osb<ukx<gie!fqjzbqz<!dr<gjt!fQr<gt<!nlIk<kqg<!ogi{<cVh<hK!
nusqbl</! 
2.!nz<zK!dr<gt<!fim<cx<G!hb{l<!Olx<ogit<ukx<G!dr<gt<!dmz<fqjz!
kjmbig!-Vf<kkiz<?!dr<gtiz<!B,Ogjbuqm<M!outqObx!Lcbilz<!-Vf<kqVg<g!
Ou{<Ml<?!dkiv{l<?!OfiBx<x!fqjz!nz<zK!gizr<gmf<K!gVUx<xqVk<kz</ 
3.!nz<zK!fQr<gt<!uq{<{h<hl<!osb<kqVf<K?!dr<gt<!njmg<gz!uq{<{h<hk<jk!
fqvigiqk<k!UKBA.uqe<!Lcju!wkqIk<K!fQkqk<Kjx!lXNb<Ug<gig!fQr<gt<!dbIfQkq!
le<xk<kqx<G!(High Court) osz<z!nElkqg<gh<hm<cVg<g!Ou{<Ml</! <̂gim<zif<kqz<!fQr<gt<!
fQkqk<Kjx!lXNb<Ug<gig!uq{<{h<hk<kqVh<hjk!gim<ceiz<!lm<Ml<!OhiKlieK!we<hjk!
guek<kqz<!ogit<tUl</!njmg<gzk<kqx<gie!Hkqb!Ogiiqg<jg!Ohie<x!UKBA.uqml<!
fqZjubqZt<t!Ogiiqg<jggTl<!dr<gTg<G!-Vg<gzil</! 
4.!nz<zK!kqVl<hs<!osz<ukx<Gh<!hiKgih<hie!upqk<kml<!-z<zik!giv{k<kiz<!
dr<gtiz<!hb{l<!osb<b!Lcbilz<!-Vh<hK/ UKBA.uqe<hc!-f<k!uquikl<!kx<OhiK!
wf<kouiV!fim<cx<Gl<!ohiVf<kiK/!dr<gt<!sm<mh<!hqvkqfqkq!nz<zK!dkuq!lx<Xl<!
NOzisje!Osjubqe<!(One Stop Service) NOzisjebitviz<!-K!lixqBt<tki!we<hjk!
dr<gTg<Gg<!%xLcBl</ 
5. nz<zK!dr<gt<!leqk!diqjlgt<!lQxh<hMujk!kuqIh<hkx<gig!kr<Glqm!uskq!
ntqh<hK!nusqblig!-Vk<kz</!dkiv{lig?!fQr<gt<!Hkqkig!yV!njmg<gz!
uq{<{h<hl<!ntqk<kqVf<K?!nf<k!uq{<{h<hk<kqz<!ogiMg<gh<hm<Mt<t!uquvr<gt<!
dr<gTjmb!Lf<kqb!uq{<{h<hk<kqz<!dt<tux<xqzqVf<K!OuXhm<M!-Vf<kiz<?!hqiqU!4 
dkuq!upr<gh<hm!Ou{<Ml</ 
 
hqiqU!4!dkuqg<gie!yu<ouiV!uq{<{h<hk<kqe<!keqk<keq!kGkqgjt!UKBA gVk<kqz<!
ogit<uKme<?!we<e!giv{k<kqx<gig!dr<gtiz<!kib<fim<cx<G!kqVl<h!Lcbuqz<jz!
nz<zK!hb{l<!Olx<ogit<t!Lcbuqz<jz!we<hkx<gie!Nu{s<!sie<Xgjt!
ntqg<Gl<hcBl<!dr<gtqml<!Ogm<Mg<!ogit<Tl</!dr<gtiz<!We<!hb{l<!
Olx<ogit<t!-bziK!we<hjk!uqtg<gq!lVk<kuI!ntqg<Gl<!yV!gckligOui!nz<zK!
dbIfQkq!le<xk<kqz<!fQkqk<Kjx!lXNb<Ug<gie!nElkqjb!fQr<gt<!ohx<xqVh<hkx<gie!
wPk<K&zs<!sie<xigOui!-K!-Vg<gg<%Ml</  
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hqiqU!4!dkuqg<gig!fie<!wu<uiX!uq{<{h<hqg<g!Ou{<Ml<@ 
 
hqiqU!5!dkuqg<G!uq{<{h<hqg<Gl<!njmg<gzl<!fiMOuiVg<G!-v{<M!uq{<{h<hh<!
hcur<gt<!dt<te/!hqiqU!5!dkuqg<gie!uq{<{h<hh<!hcur<gt<!hqe<uVl<!
ujzk<ktk<kqz<!gqjmg<gqe<xe;!
http://www.ukba.homeoffice.gov.uk/asylum/support/apply/section4/!
dr<gt<!dt<TI!dkuq!lx<Xl<!NOzisjes<!Osju!(One Stop Service) njlh<jh!
fQr<gt<!okimIH!ogi{<miz<?!fQr<gt<!wf<k!hcuk<jkh<!hbe<hMk<k!Ou{<Ml<!we<hK!
Gxqk<K!NOzisje!upr<GuKme<?!ohiVk<klie!hcuk<jk!H,Ik<kq!osb<ukx<Gl<!
nuIgt<!dr<gTg<G!dkUuiIgt</!dkuq!lx<Xl<!NOzisje!Osju!njlh<hqe<!
NOzisjebitI!yVuI!dr<gt<!uq{<{h<hh<!hcuk<jk!UKBA-uqe<!hiIjug<G!nEh<hq?!
wMg<gh<hm<m!LcU!Gxqk<K!dr<gTg<G!okiquqh<hiI/!dr<gTg<G!Okjuh<hMl<!hqx!
dkuqgt<?!dkiv{lig?!dr<gt<!kr<Glqmk<kqzqVf<K!fQr<gt<!N\vig!Ou{<cb!
jlbk<kqx<G!osz<ukx<gie!hb{s<!oszUgt<?!hx<xqb!uquvr<gjtBl<!nuIgtiz<!
ntqg<g!LcBl</!dr<gTg<G!lqg!nVgijlbqz<!dt<t!dkuq!lx<Xl<!NOzisje!
Osjugjt!wh<hcg<!g{<Mhqch<hK!we<hkx<gie!
uquvr<gTg<G?!-s<sqx<Oxm<ce<!-Xkqh<hGkqjbh<!hiIg<gUl</!! 
 
dkuq!lx<Xl<!NOzisje!Osjujbk<!kuqv?!dr<gt<!sm<mh<!hqvkqfqkq?!dt<TI!sm<m!
jlbl<?!Gclg<gt<!NOzisje!(Citizens Advice) nz<zK!ngkqgt<!s&g!njlh<H!
NgqbjuBl<!hqiqU!5!dkuqg<G!fQr<gt<!uq{<{h<hqh<hkx<G!dkug<%Ml</ 
 
fQr<gt<!ohx<Xuf<k!Lf<jkb!dkuqjb!fqXk<kquqm<mkx<gie!gckk<jk!UKBA.uqmlqVf<K!
ohx<x!dmOeOb!fQr<gt<!hqiqU!4!dkuqg<G!uq{<{h<hqg<g!Ou{<Ml<!we<hjk!
kbUosb<K!guek<kqz<!ogit<tUl</ 
 
hqiqU!4!dkuq!ohXukx<gie!uqkqLjxgjt!fQr<gt<!Hiqf<K!ogi{<Muqm<mjk!
dXkqh<hMk<Kl<!ujgbqz<?!uq{<{h<hh<!hcuk<kqz<!fQr<gt<!jgobPk<kqm!Ou{<Ml<: 
 
• hqiqU!4!dkuq?!nch<hjm!kr<Glqm!uskqjbg<!ogi{<Mt<tK/ 
• ohiKuig!z{<meqe<!HxfgIh<!hGkqbqz<kie<!UKBA kr<Glqm!uskqjb!ntqg<Gl<?!
nkiuK?!fQr<gt<!z{<meqOzOb!kr<g!jug<gh<hm!Ou{<Mole<hkx<gie!uqOs]!
$p<fqjzgt<!-Vf<kiz<!kuqv?!fQr<gt<!-mlix<xl<!osb<b!Ou{<cbqVg<Gl<!
we<hjkOb!-K!Gxqg<gqxK/ 

• hqiqU!4!dkuq!ohXukx<gie!kGkq!dr<gTg<G!-e<eLl<!dt<tki!we<hjk!UKBA 
okimIf<K!lXNb<U!osb<KuVl</ 

• hqiqU!4!dkuqjb!fQr<gt<!ohx<x!fqjzbqz<?!nkqgiiqgt<!dr<gtqmlqVf<K!fqbiblie!
uquvr<gjtg<!OgiVuiIgtieiz<?!fQr<gt<!nk<kjgb!Ogiiqg<jgg<G!dme<hm!
Ou{<Ml</ 

 
dr<gt<!uq{<{h<h!hiqsQzje!oux<xqbjmf<kiz<?!dr<gt<!kr<Glqm!uskqg<G!Wx<hiM!
osb<ukx<G!UKBA sqz!fim<gt<!wMk<Kg<!ogit<tg<%Ml<?!lx<Xl<!dr<gt<!kr<Glqmk<kqx<G!
fQr<gt<!hb{l<!osB<ukx<gie!hb{s<!sQm<jmBl<!nuIgt<!dr<gTg<G!nEh<hq!
juh<hiIgt</ 
 

hqiqU 4.e<!gQp<!wk<kje!gizk<kqx<G!weg<G!dkuq!gqjmg<Gl<@ 
 
hqiqU!4!dkuq!ohXukx<gie!dr<gt<!kGkq!Gxqk<K!UKBA  okimIf<K!lXNb<uqje!
Olx<gi{<M!uVl</!dr<gt<!$p<fqjzgt<!lixqBt<teui!we<hjkBl<?!fQr<gt<!
B,Ogjbuqm<M!outObXukx<G!-e<eLl<!kjmgt<!dt<teui!we<hK!Gxqk<Kl<!
nuIgt<!hiqsQzqh<hiIgt</  
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hqiqU!4!dkuqg<gie!we<Ejmb!uq{<{h<hl<!oux<xq!ohxuqz<jz!
we<xiz<!we<e!fmg<Gl<@!
 
hqiqU!4!dkuq!ohXukx<gie!dr<gt<!uq{<{h<hk<jk!UKBA fqvigiqg<Glieiz<?!!
-l<lXh<jh!wkqIk<K!Olz<!LjxbQM!osb<ukx<G!dr<gTg<G!kGkq!d{<M? lx<Xl<!-f<k!
Olz<!LjxbQm<cz<!YI!dkuq!lx<Xl<!NOzisje!Osju!dr<gTg<G!dkUl</!lqgg<!
GXgqb!giz!uvl<hqx<Gt<!fQr<gt<!-f<k!Olz<!LjxbQm<jms<!osb<b!Ou{<Ml</ 
 
gmf<k!Ljx!fQr<gt<!hqiqU!4!dkuqg<gig!uq{<{h<hl<!osb<kkqzqVf<K!dr<gt<!
$p<fqjzgt<!lixqbqVf<kiz<?!fQr<gt<!lQ{<Ml<!uq{<{h<hqg<gzil</!dr<gt<!njmg<gz!
uq{<{h<hk<kqx<G!Nkvuig!dr<gtqml<!Hkqb!sie<X!WOkEl<!-Vg<Gl<!$p<fqjzbqZl<!
fQr<gt<!lXuq{<{h<hl<!ntqg<gzil</!fQr<gt<!d{<jlbqz<!Nkvux<xuIkiei!we<hjk!
UKBA!siqhiIh<hKme<?!fQr<gt<!gmf<k!Ljx!uq{<{h<hqk<kqzqVf<K!wu<uqkl<!uip<g<jgjb!
slitqk<K!uVgqxQIgt<!we<hK!Gxqk<Kl<!dr<gtqml<!nK!Ogm<Gl</ 
 
gqjmg<gg<%cb!lx<x!dkuqgt<!biju@ 
 
dr<gTg<G!dmz<iQkqbie!nz<zK!nxqf<K!ogit<ukqz<!sqvlr<gt<?!Ogm<hkqz<!lx<Xl<!
hiIjubqz<!GjxhiMgt<?!lefz!hikqh<Hgt<!nz<zK!fim<hm<m!dmz<fzg<GjxU!
Ohie<xju!-Vg<Glieiz<?!dr<gt<!dt<TI!nkqgiv!s&g!Osjugt<!(social services)!
KjxbqmlqVf<K!dr<gTg<G!dkuq!gqjmg<Gli!we<hjk!fQr<gt<!nxqf<K!ogit<t!
Ou{<Ml</!fQr<gOti!nz<zK!dr<gt<!siIhig!OuoxiV!fhOvi?!yV!sLkib!hviliqh<Hk<!
Okjugt<!lkqh<hQm<cx<gig!dt<TI!nkqgiv!s&g!Osjugt<!Kjxjbg<!Ogm<Mg<!
ogit<t!Ou{<Ml</ 
 
Olx<ogi{<M!LjxbQM!osb<ukx<gie!diqjlgt<!WKlqe<xq?!dr<gt<!njmg<gz!
fjmLjxbqe<!-Xkqg<gm<mk<kqz<!fQr<gt<!-Vf<K?!hqiqU!4!dkuqBl<!dr<gTg<G!
lXg<gh<hm<M?!dr<gjt!hviliqk<Kg<!ogit<ukx<gie!upqLjxgt<!WKl<!
dr<gTg<G!-z<zik!fqjzbqz<?!fQr<gt<!nxg<ogijmgtqmlqVf<K!dkuq!Ogivzil</!sqz!
fqgp<Ugtqz<?!ngkq!sLkibl<!nz<zK!fl<hqg<jg!GPg<gt<!Ohie<x!dt<TI!sLkib!
njlh<Hgt<!$mie!d{Ugt<?!d{U!hiIsz<gt<?!Sgikiv!ohiVm<gt<!nz<zK!
djmgjt!ntqk<K!dkug<%Ml</ 
 
wf<k!nxg<ogijm!njlh<Hgt<!-k<kjgb!dkuqjb!upr<Ggqe<xe!we<hjk!nxqf<K!
ogit<ukx<G?!dr<gTg<G!nVgijlbqz<!dt<t!dkuq!lx<Xl<!NOzisje!Osju?!
dt<TI!osR<sqZju!(Red Cross) nZuzgl<? Gclg<gt<!NOzisje  nz<zK!dt<TI!
NOzisje!jlbl<!Ngqbux<jx!fQr<gt<!okimIH!ogit<tzil</!nz<zK!okimIHg<gie!
uquvr<gjth<!ohXukx<G!fQr<gt<!ohiK!F~zgk<jk!okimIH!
ogit<tzil</!-u<uqkr<gtqz<!Nkvux<x!fqjzjb!njmf<Kt<t!njmg<gzl<!
fiMOuiVg<G!dkUl<!ohiVm<M?!dr<gt<!dt<TI!nkqgiiqgt<!yV!Osju!njlh<jh!
fqXuqbqVg<gg<%Ml</ 

!
dkuq!lx<Xl<!NOzisje!Osjugt<!
 
ngkq!nxg<ogijmgtie!um!-r<gqzif<K!ngkq!Osju!(North of England Refugee Service), 
ngkq!fmucg<jg!(Refugee Action), ngkqg<!GP!(Refugee Council),! <̂gim<zif<K!ngkqg<!
GP!(Scottish Refugee Council)!lx<Xl<!Ouz<̂ <!ngkqg<!GP!(Welsh Refugee Council) 
NgqbjuOb!njmg<gzl<!fiMOuiI!lx<Xl<!ngkqgTg<G!dkuqBl<?!NOzisjeBl<!
upr<Gl<!Lg<gqb!njlh<HgtiGl</!-f<k!njlh<Hgt<?!B,Ogbqz<!hz<OuX!hGkqgtqz<!
dt<t!kr<gtK!dkuq!lx<Xl<!NOzisje!Osjugt<!&zl<?!kr<Glqm!uskq?!
hqjph<Hk<okijg!dkuq?!njmg<gzl<?!dmz<fzl<!lx<Xl<!-kv!nl<sr<gt<!Gxqk<k!
kguz<gt<!lx<Xl<!NOzisjegjt!upr<Ggqe<xe/ 
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dr<gt<!hGkqbqZt<t!dkuq!lx<Xl<!NOzisje!Osjugtqe<!okimIHg<gie!
uquvr<gjt!hqe<uVl<!ujzk<ktk<kqz<!gi{zil<;!
http://languages.refugeecouncil.org.uk/english/services.htm 
 

 
 
 
 
 
 
 
 
 
 
 
  

Asylum Support Partnership consists of:  
    
North of England Refugee Service, charity number: 1091200 www.refugee.org.uk  
Refugee Action, charity number: 283660  www.refugee-action.org.uk 
Refugee Council, charity number: 1014576 www.refugeecouncil.org.uk
Scottish Refugee Council, charity number: SC008639 www.scottishrefugeecouncil.org.uk 
Welsh Refugee Council, charity number: 1102449 www.welshrefugeecouncil.org 


